FO!L UNIT
CAVAN
16 N 2009 k Luke Byrme,
JU The Irish Mail on Sunday,
DEPARTMENT or comumcmom. Embassy House,
AR el Balisbridge,
Ry AT AR THA Dublin 4.
03/06/2009

Freedom of Information Unit,

To Whom It May Concern:

| am making this request for records which | believe are held by your
department under the Freedom of Information Act.

| request the following records for all individual Ministers and Ministers of
State past and present appointed to the department since 2004.

How much was spent by the department on IT facilities/supports/services
made available to the minister primarily for use by the minister at their home,
constituency office or at_unspecified locations.

Included should be a list - per minister - broken down to show any and all
hardware including (if applicable}. PDAs, PCs, laptops, servers, routers,
firewalls, switches, racks, UPS’, notebooks, netbooks, Macs and other
computer equipment. Aiso inciuded should be computer software,
applications, mobile broadband services, satellite navigation equipment,
digital dictation or voice recognition services and any other technology
services.

Did the department develop any databases or applications for use in the
management of the Ministers' constituency correspondence and what was the
cause of this?

You can send me the information by e-mail: byrneluke @gmail.com, or by hard
copy, whichever is most desirable for your department.

If you have any further questions please contact me on 086-165-9603.

#
r e

Regards, .




- Department of Communications, Energy and Natural Resources
Roinn Cumarsaide, Fuinnimh agus Acmhainni Nadurtha

30" June, 2009

Mr Luke Byrne,

The Irish Mail on Sunday,
Embassy House,
Ballsbridge,

Dublin 4.

FOI Request Reference: FOL/2009/20
Dear Mr. Byme,

I refer to your FOI request under Section 7 of the Freedom of Information Acts, 1997 and 2003,
received in this office on 16" June, 2009 requesting records in relation to monies spent by the
department on IT facilities/supports/services made available to the minister primarily for use by
the minister at their home, constituency office or at unspecified locations.. The application was
received along with the associated fee.

The officer handling your request will be Mr. Joe Birthistle, Information Systems Division,
Department of Communications, Energy and Natural Resources, 29 — 31 Adelaide Rd., Dublin 2.
Joe can be contacted at 01 6782205.

You can expect to receive your decision by the 14/07/2009,

If you have not received a decision by that time, you are automatically entitled to appeal to the
Department for a review of the matter. This review proceeds on the legal basis that the initial
request is considered to be refused once the specified time for responding to it has expired. A
request for a review should be addressed to the undersigned at the address shown.

Please note the Department of Communications, Energy and Natural Resources has a policy of

posting a summary of non-personal requests and decisions on the Departments website for
reference purposes.

Yours sincerely,

I _fnblrT

Mary Rabbiite

FOI Unit

Department of Communications, Energy and Natural Resources
Elm House,

Earlsvale Rd.,

Cavan.

Phone: 01 6782903




| Department of Communications,
Energy and Natural Resources,
Dubfin 2

An Roinn Cumarsaide,
uinnimh agus Acmhainni Nédirtha,
le Atha Cliath 2.

Mr Luke Byrne,

The Irish Mail on Sunday
Embassy House
Ballsbridge

Dublin 2

Re: FOI request for information on services provided to Ministers and Ministers of State

Dear Mr Byrme

Further to your FOI request, and as per our telephone conversation of around the end of June the records we hold in
relation to your request are fragmented between different documents, so I am enclosing an extract from our records
showing the hardware equipment provided to Ministers and Ministers of State for personal, constituency and home use.

For information it should be noted that when a Minister leaves 2 Department the equipment will be retrieved if they
retum to the back-benches because the Oireachtas I'T unit then provides ICT services to them, If a Minister is
transferred to another Government Department the equipment will be retrieved or transferred to their new Department,
depending on whichever is the more cost effective option

With regards to the cost of providing services, we do not record the individual costs for helpdesk requests from the
Ministers (or any other office) in the Department. We have no records of Ministers using mobile broadband devices,
satellite navigation, voice recognition services, etc.

Ministers will bring a variation of a Lotus Notes database for managing constituency correspondence with them when
they arrive in a Department. This application was originally developed by the Department of Finance in the 1990’s and
subsequently maintained by the Oireachtas The Department would normally be asked to modify letters issued with
these systems to reflect the change in their title and official address. This work would take approx 1 day per Minister,
at a cost of approximately €500,

Should you require any further clarification on the information contained in the attached table, please do not hesitate to
contact me.

Yours Sincerely

Joe Birthistle

Information Systems Division

Department of Communications, Energy and Natural Resources
28-31 Adelaide Road

DDI| +353 (01 678 2205

FAX +353 (0)1 678 2219

email joe.hirthistle@dcenr.gov.ie
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Joe Birthistle

Ff.: Joe Birthistle

Sent: 17 August 2009 12:04
To: 'byrneluke@gmail.com’
Subject: DCENR - FOI request equipment issued to Ministers

Attachments: FOI Luke Byrne.doc; Devices issued to Ministers.doc

Mr Byrne,
apologies for the unforgivable delay in responding to your FOI request of 03 June that | am only replying to now.

As | indicated in our phone conversation in June, the records of equipment available to ministers in their home or
constituency office are dispersed between a number of documents (such as annual inventories) so | am providing an
extract of those in the document "Devices issued to ministers.doc". The covering letter is in the file "FOI Luke Byrne.doc".

Should you require any clarifications or additional information please do not hesitate to contact me.

Again apologies for the late reply

Regards

Joe Birthistle

Information Systems Division

Department of Communications, Energy and Natural Resources
29-31 Adelaide Road

DDI +353 (01 678 2205

FAX +353 (0)1 678 2219

email joe.birthistle@dcenr.gov.ie
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