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Introduction
As Chairman of the Monitoring Committee for the Department of Communications, Energy and Natural Resources Sectoral Plan under the Disability Act 2005, I am pleased to present this, our second report, to the Minister. The report reflects the progress achieved in advancing commitments made in the Department of Communications Energy and Natural Resources Sectoral Plan under the Disability Act 2005 since the plans publication in 2006.

The Sectoral Plan was prepared in line with the requirements of the Disability Act 2005. It should be noted that the remit of the Department has changed significantly since then arising out of Government decisions to reassign the marine transport functions to the Department of Transport and the marine environment, including fisheries, to the Department of Agriculture Food and Fisheries. The Department’s responsibilities now cover Communications, Energy and Natural Resource issues.

It is evident from the detail of the report that significant progress has been achieved across many of the commitments in the plan and that the momentum noted in the first report has been maintained.  I want to acknowledge the significant efforts of the Department and the bodies operating under its aegis which have been crucial to implementation and delivery of these commitments to date and remain a vital component of progress going forward.

I want to acknowledge, also, the dedication and commitment of my colleagues on the Monitoring Committee member and welcome Mr. Ciarán Gogarty, ESB who joined the committee earlier in 2009. I would also like to acknowledge the support of the Coordination Unit of the Department who provide valued support to the Committee in fulfilling its remit. 
The report identifies each of the commitments contained within the plan and is followed by a progress update on where implementation of that commitment stands now. A significant development since the first report is the extent of progress that has been reported by the BAI (Broadcasting Authority of Ireland) in the area of accessibility of broadcasting services. While it is noted that not all targets were met for the reporting period in question it is evident that a solid start has been made and there is a good base to build on into the future. 

The development of Digital Terrestrial Television will see a range of additional services becoming available which will enhance the access and enjoyment of the broadcast media for persons with disabilities and the efforts of the Department to develop the service are ongoing.

It is also worthy of note in the report that BT (Ireland) who in 2009 were awarded the contract to provide the emergency call answering service are in consultation with disability groups to ensure that their needs and concerns about the service are addressed.

 

Further progress on the accessibility of An Post’s branch network is welcomed as is the ongoing introduction of the Audio Loop Technology into those offices.

The Communications Regulators (ComReg) ongoing efforts and commitment for the development and improvement of services for those with a disability as evidenced in the report also deserves to be acknowledged.

Mike Byrne
Chairman, 
Monitoring Committee DCENR for the 

Sectoral Plan under Disability Act, 2005

November 2009
PROGRESS REPORT

Departmental Sector
CENTRAL DIVISIONS

DCENR Commitment 1:
Appoint a Senior Official to oversee monitoring and implementation of Sectoral Plan
Status:
Completed

Ref: SP page 9

DCENR Commitment 2:
Progress Reports on Implementation of Sectoral Plan submitted to the Monitoring Committee on a six monthly basis

Status:

The Monitoring Committee has met formally on eight occasions with updates provided at each of the meetings.



Ref: SP page 9

DCENR Commitment 3:
Establish a representative Committee to monitor the implementation of the plan

Status:
Completed

 Ref: SP page 12

DCENR Commitment 4:
Requirements of Disability Act, 2005 to be taken into account when drawing up the final report of the Safety Audit on all DCENR buildings

Status:
Completed
Ref: SP page 34

Commitment 5:


Complete Access Handbook

Status:
The Access Handbook is in final stages of completion in conjunction with the Disability Liaison Officer, Human Resources of the Department, and following best practice, with particular reference to preparation of Personal Emergency Evacuation Plans (PEEPs) for staff with a disability.
Ref: SP page 35

DCENR Commitment 6:

Raise staff awareness of Access Handbook
Status:
As the Access Handbook is being finalised at present in conjunction with the Disability Liaison Officer in Human Resources, staff awareness of the Access Handbook will begin following publication of the handbook

Ref: SP page 35

DCENR Commitment 7:

Adequate Signage – Internal and External

Status:
Completed

Ref: SP page 35

DCENR Commitment 8:
Audio Loops at reception desks and relevant meeting rooms if suitable

Status:
Audio loops are installed at reception desks and signage indicating their locations is in place. 
Portable Audio Loop systems have been provided at each of the Departments offices in Adelaide Road, Tom Johnson House and Elm House, Cavan. All staff have been advised of the availability of these systems and a reservation system is in place for them. 
Ref: SP page 35

DCENR Commitment 9:

Alarm System in Accessible Toilet

Status:
Completed

Ref: SP page 35

DCENR Commitment 10:

Emergency Lights and Equipment

Status:
Completed

Ref: SP page 35

DCENR Commitment 11:

Review of Fire and Safety Procedures

Status:
The ongoing review of fire and safety procedures is an integral part of the Departments Health and Safety Strategy and training in Fire and Safety procedures is ongoing and subject to constant review taking disability issues into account.

Evacuation Chairs are in place on all floors in premises occupied by the Department. Nominated staff in each location have received training in their usage and signage with the names, location and contact details of trained staff are posted on each floor of the buildings. 

Ref: SP page 35

DCENR Commitment 12:
Commitments under the Sectoral Plan will be included in DCENR’S Statement of Strategy, related Business Plans and Annual Reports

Status:
Completed

Ref: SP page 9

DCENR Commitment 13:
DCENR’s existing Customer Service Charter will be updated to include customer requirements under the Disability Act

Status:
Customer requirements have been included in the existing Customer Service Charter. An updated Customer Service Charter has been drafted and is ready to go to print.   Commitments have been included as designated within the Disability Act.

Ref: SP page 10

DCENR Commitment 14:
Internal Customer Service Survey to be used to identify any deficits that may exist in service delivery and allow for these to be comprehensively addressed in accordance with the Code of Practice on Accessibility

Status:
Completed
Ref: SP page 10

DCENR Commitment 15:
Review of DCENR’s Compliance with the target for the employment of people with disabilities and reported as required under Sustaining Progress

Status:
The review of 2008 shows that 5.4% of the total number of staff of the Department disclosed a disability. The results of the monitoring were reported to the Department of Finance Monitoring Committee which oversees part 5 of the Disability Act for Government Departments.

Ref: SP page 10

DCENR Commitment 16:
Review of the Procurement Procedures will be conducted to ensure that the specific requirements of the Disability Act are adhered to

Status:
Completed
Ref: SP page 10

Departmental Sector
ENERGY

CER Commitment 1:
The Commission for Energy Regulation will review the Decision Paper on the provision of services to vulnerable customers in the near future
Status:
The CER has reviewed its decision paper on the provision of services to vulnerable customers, which was published in December 2005 and carries out ongoing monitoring with suppliers and network operators on compliance with that. In the course of monitoring compliance, if further requirements are identified, the Commission will be proactive in addressing them.

Ref: SP page 32

CER Commitment 2:
The Commission for Energy Regulation is now working with industry participants to develop standard application forms and to assist them in implementing their services

Status:
Completed

Ref: SP page 32

CER Commitment 3:
The Commission for Energy Regulation is in the process of establishing a dedicated consumer management service which will include special services required by customers

Status:
A Customer Care Team has been established specifically for this purpose. 
Ref: SP page 32

CER Commitment 4:
The Commission for Energy Regulation will work with suppliers and network operators to ensure that enduring services are put in place to protect vulnerable customers

Status:

The Commission has required each electricity and gas supplier and the network operators to draw up a plan detailing how they will comply with the Commission’s Decision on the provision of services to vulnerable customers and these plans have been communicated to all customers, in the form of Codes of Practice and Customer Charters.  The Commission meets regularly with suppliers and network operators both collectively and individually, during which meetings the provision of services to vulnerable customers and issues are discussed as required.

Ref: SP page 32

CER Commitment 5:
CER will require suppliers and network operators to produce an annual report covering the services for vulnerable customers

Status:
Suppliers and network operators are required to submit reports on their:

· Provision of services to vulnerable customers

· The number of vulnerable customers registered

· The category of customers registered (as set-up in the Special Services Register)

· The types of service offered

· The uptake of these services
The CER will analyse these reports and take action accordingly if necessary in order to ensure that suppliers and network operators are in compliance with rules and guidelines regarding services to vulnerable customers
Ref: SP page 32
Departmental Sector
BROADCASTING
BAI Commitment 1:
100% subtitling of RTÉ 1 Programming by 2015

Status:
The Broadcasting Authority of Ireland (BAI) set a target for RTE 1 of 75% subtitling/captioning of programmes by February 2008.

A weekly average of 67% of programmes on RTÉ 1 were subtitled/captioned by end February 2008.

Failure to meet the target was attributed a shortage of stenographers for live subtitling/captioning; the dependence on companies in the UK and Australia and related problems associated with quality and technical breakdowns; the absence of indigenous providers of live subtitling/captioning (including providers using cost effective re-voicing), and; disruptions in meeting quotas caused by a shortage of live subtitlers to cover live unscheduled events. 

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 60
BAI Commitment 2:
90% subtitling of RTÉ 2 Programming by 2015

Status:
The BAI set a target of 42% subtitling/captioning of programmes for RTE 2 by February 2008.

A weekly average of 39% of programmes on RTÉ 2 were subtitled/captioned by end February 2008.

The target was not met due to difficulties in relation to the provision of live subtitling/captioning which the broadcaster argue hampers the further extension of subtitling/captioning (in particular RTÉ 2 due to the presence of live sports programming)

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 60
BAI Commitment 3:


80% subtitling of TG4 Programming by 2015
Status:
The BAI set a target of 36% subtitling/captioning of programmes for TG4 by February 2008. 

A weekly average of 37% of programmes on TG4 were subtitled/captioned by end February 2008.

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 60
BAI Commitment 4:


60% subtitling of TV3 Programming by 2015

Status:
A target of 26% subtitling/captioning of programmes on TV3 by February 2008 was set.

A weekly average of 24% of programmes were subtitled/captioned by end February 2008. A decline in subtitling/captioning in fourth quarter of reporting year resulted in failure to meet requirements and was attributed to technical difficulties.

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 60
BAI Commitment 5:
1% RTE 1 and RTE 2 Programming provided with Irish Sign Language by 2008

Status:
A 1% target was set for the provision of Irish Sign Language on RTÉ by February 2008. 

A weekly average of 0.3% of programmes had Irish Sign Language provision by February 2008.

 RTÉ cites a number of difficulties associated with the provision of programming with Irish Sign Language including: the absence of a full digital terrestrial television platform in Ireland; the existence of a small indigenous Irish Sign Language industry for television (driven predominantly by RTÉ itself); the lack of trained staff, and; limitations on broadcast rights which, in many instances, limit the number of times a programme can be shown, (generally twice).  

RTÉ has invited the Irish Deaf Society to nominate members of the Deaf community to participate in training in Irish Sign Language for broadcasting. However, this project had not progressed significantly during the March 2007-February 2008 reporting period. 

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 61
BAI Commitment 6:
1% RTE 1 and RTE 2 Programming provided with audio description by 2008
Status:

A 1% target was set for the provision of Audio Description on RTÉ by February 2008. 

The BAI assessment indicates no programme with audio description during the period to end February 2008.

RTÉ cites a number of difficulties associated with the provision of programming with audio description including: the absence of a full digital terrestrial television platform in Ireland; the existence of a very small indigenous audio description industry for television (driven predominantly by RTÉ itself); the lack of trained staff, and; limitations on broadcast rights which, in many instances, limit the number of times a programme can be shown, (generally twice).  RTÉ have been addressing this issue in the context of DTT and terrestrial broadcast by way of a test transmission (on DTT) and work with the NCBI to audio describe a series of About the House that was broadcast in 2009. Further work with NCBI is ongoing. Issue highlighted by RTÉ will be subject to further consideration in the context of the BAI’s review of the rules.

Report on March 2008-February 2009 available in 4th Quarter 2009.
Ref: SP page 61
BAI Commitment 7:
20% subtitling of Setanta Sports Channel Programming by 2015
Status:
A target of 4% subtitling/captioning of programmes by end February 2008 was set for Setanta Sports Channel (now Setanta Ireland.) 

A weekly average of 3% of programmes on Setanta Ireland were subtitled/captioned by end February 2008 and the failure to meet the requirement was attributed to difficulties in relation to funding for the service.

Report on March 2008-February 2009 available in 4th Quarter 2009.

Ref: SP page 65
BAI Commitment 8:
20% subtitling of NASN Programming by 2015

Status:
A target of 4% subtitling/captioning of programmes by end February 2008 was set for NASN (now ESPN America). 

A weekly average of 1% of programmes on ESPN America were subtitled/captioned by end February 2008. Failure to meet the target to difficulties in relation to transmission and technical issues associated with the transition of ownership of the company. Reported subtitling/captioning/captioning on the service for the 2008 and 2009 period averages above 50%.

Ref: SP page 66
BAI Commitment 9:
9% subtitling of City Channel Dublin Programming by 2015.

9% subtitling of City Channel Galway Programming by February 2017

9% subtitling of City Channel Waterford/South East Programming by February 2017


20% subtitling of Channel 6 Programming by February 2017

Status:
A target of 1% subtitling/captioning of programmes by end February 2008 was set for City Channel (Dublin)

A target of 1% subtitling/captioning of programmes by end February 2009 was set for City Channel (Galway) and City Channel (Waterford/South East)
A target of 2% of subtitling/captioning of programmes by end February 2008 was set for Channel 6 (now 3e)

City Channel (Dublin)

No programmes on City Channel (Dublin) were subtitled/captioned by end February 2008 and this was attributed to difficulties associated with its transmission system, in particular, its technical interface with UPC in respect of facilitating ‘closed’ subtitling/captioning/captioning. ‘Open’ subtitling/captioning has commenced on the service from March 2009 and City Channel anticipates a weekly average of 4% of programming will be subtitled/captioned.

City Channel (Galway)/ City Channel (Waterford/ South East)

Reports on compliance in respect of City Channel (Galway and Waterford/South East) will be available in the fourth quarter 2009.

Channel 6 (Now 3e following sale to TV3)

No programmes on Channel 6/3e were subtitled/captioned by end February 2008.

Original owners of Channel 6 cited financial constraints as primary cause for lack of subtitling/captioning on Channel 6. TV3, new owners of Channel 6/3e have committed to meet Access Rules requirements following integrating of Channel 6/3e and TV3 transmission systems. Subtitling/captioning due to commence in 2009.

Ref: SP page 68
DCENR Commitment 10:
DCENR’s input into the revised Televisions Without Frontiers Directive to take into account the public consultation process currently underway

Status:
Completed
Ref: SP page 16

DCENR Commitment 11:
DCENR have committed to the development of Digital Television in Ireland and the increased services it offers to those with disabilities due to its increased capacity

Status:
A Stakeholders Group was established to assist with the DTT project.  This Accessibility Group comprising RTÉ, TG4, TV3 and BAI and testing was conducted on an audio description service at broadcaster level and a trial of the service was conducted. NCBI organised the test and 6 participants took part and found the service to be very useful.

The BAI ran a competition for commercial DTT operators and the results were announced in July 2008. A consortium comprising Boxer and Communicorp secured the licensed in principle. However, Boxer and Communicorp have withdrawn from the licensing process. The BAI are currently in negotiations with One Vision, the second qualifying candidate.
Ref: SP page 16

Departmental Sector
COMMUNICATIONS AND POSTAL 

DCENR Commitment 1:
DCENR will ensure the needs of people with disabilities are considered in the review of EU regulatory framework for Electronic Communications and Services

Status:
DCENR responded to the consultation stage and will participate in the negotiations of the revised framework which is expected to be implemented in Member States around 2009 – 2010. 

The Commission’s proposals for the review of the regulatory framework were published in November 2007 and the Department has since been participating in negotiations on these proposals at Council Working Group Level. 
Political agreement was reached at the Telecoms Council in November 2008 and negotiations between the Council and Parliament were concluded in May 2009. An amendment by Parliament was not acceptable by Council and agreement must now be reached by conciliation under the Swedish Presidency in Autumn 2009.

Ref: SP page21 

DCENR Commitment 2:
DCENR will ensure transposition of new Regulatory Framework including any provisions relevant to people with disabilities within the EU deadline

Status:
Date of transposition will not be known until the publications of the revised Directives.    

Ref: SP page 21

DCENR Commitment 3:
DCENR will tender for a suitable provider of an emergency call answering service. The issue of access to the emergency call answering service by people with disabilities will be examined as part of this

Status:
In May 2009 BT Ireland were awarded the contract to provide the Emergency Call Answering service for the next five years. The Department, ComReg and BT Ireland will engage with representatives of the Deaf Community as to the provision of the best and most appropriate service for the deaf or those with a hearing impairment. 
A consultation document on calls from persons with disabilities was published in August 2009. The objective of this consultation was to firstly to provide information on the new Emergency Call Answering Service (ECAS); secondly, to outline the possibilities for its enhancement to further cater for callers with disabilities; and request comments by 31st August 2009 from all interested parties, including individuals, organisations and companies, as to what additional enhancements or features would provide benefits for people with disabilities.

Based on this feedback further or more detailed analysis of the technical and economic issues involved in developing additional features for people with disabilities may be undertaken.
Ref: SP page 21

DCENR Commitment 4:
DCENR will work with the Regulator and Industry to seek to maximise voluntary delivery by industry for people with disabilities

Status:
DCENR actively participate in the ComReg Forum on services for people

with disabilities which seeks to maximise voluntary delivery by industry.
Ref: SP page 21

COMREG Commitment 5:
ComReg to complete its review of the Universal Service Obligations including regulatory measures for people with disabilities

Status:
Designation of the Universal Service Provider for the period to June 2010 was completed in July 2006. The obligations imposed include specific conditions requiring implementation of measures for people with disabilities. These conditions are available from ComReg or on its website. 

Regulation 10(1) of the European Communities (Electronic Communications Networks and Services) (Universal Service and Users’ Rights) Regulations 2003, SI No 308 of 2003 requires Eircom to publish adequate and up-to-date information concerning its performance in relation to the provision of universal service obligations.  Information in relation to specific measures for disabled users is provided by Eircom on a quarterly basis to ComReg for publication.  This information records the services and equipment that is available for people with disabilities under the following headings:

For users who are hearing impaired; 

For users that are hearing and /or speech impaired; 

For users with limited dexterity or mobility; 

For users with restricted vision; and

For users unable to use the phone book because of a disability.

Eircom has developed a code of practice for the provision of services to users with disabilities which is available on its website. 

Ref: SP page 21

COMREG Commitment 6:
ComReg following consultation with interested stakeholders will seek to ensure that information on the availability of accessible services will be widely available

Status:
A consumer guide designed to publicise accessible services was prepared with full consultation between the sector and a range of groups representing users with disabilities. It was launched in October 2007 and a copy is available on ComReg’s consumer website www.AskComReg.ie . The Large Print, Braille, Easy to Read and Audio formats of the guide can be acquired directly from both ComReg and the National Disability Authority.
ComReg committed to producing an updated Guide during 2008 to include any new issues which have arisen. It has not proceeded as only minor suggested changes have been received by the Forum. In the meantime ComReg is manually updating the remaining stock of print versions of the Guide.  Html versions will be changed at the same time so that consistency of versions is maintained. All other versions including Braille and CD versions will be revised once current print stock levels run out.  An updated version of the Guide will be produced once current stock levels have diminished.
The one-click initiative which allows users navigate from the homepage of their service providers website to the Disability Section for information relevant to people with disabilities has been implemented by both fixed line operators, eircom and BT Ireland, and the four main mobile operators, Vodafone, O2, 3Ireland and Meteor. 

Ref: SP page 22

COMREG Commitment 7:
ComReg to ensure that representative specifically concerned with the interests of people with disabilities will be on its Consumer Advisory Panel

Status:
Ms. Siobhan Barron, Director of the National Disability Authority is currently a member of the Consumer Advisory Panel.
Ref: SP page 22

COMREG Commitment 8:
ComReg has committed to continuing engagement with disability representative groups

Status:
ComReg in conjunction with the NDA is designing a Questionnaire to ascertain further information regarding the needs of people with disabilities in the field of telecommunications.  Results obtained from this Survey will drive the work of the Forum for the future and may also be used to update their Consumer Guide. The Forum aspires to meet on a quarterly basis.  
Ref: SP page 22
COMREG Commitment 9:
ComReg will work with service providers to develop effective billing arrangements for people with disabilities

Status:
ComReg, in conjunction with Excellence Ireland Quality Association (EIQA), developed a voluntary Bill Presentation standard which was launched in 2008.  Service Providers can apply for accreditation to EIQA and details of providers meeting the standard are updated on the ComReg Website.  
Ref: SP page 22

COMREG Commitment 10:
Report Annually on status of measures to promote the interests of users with disabilities in the context of ComReg’s statutory objectives

Status:
ComReg reports annually on the status of measures to promote the interests of users with disabilities in their Annual Report which can be accessed on their website.

Ref: SP page 22

COMREG Commitment 11:
ComReg will ensure that its complaints procedure is available to people with disabilities

Status:
Complaints procedures are accessible to everyone, and are on the ComReg website. The procedures are available in Braille, audio and larger print. 

Requests for Braille and large print formats are channelled through ComReg’s Access Officer and the number of requests has been minimal.  The audio version is available from ComReg’s webstie which does not require direct contact with ComReg personnel.
Ref: SP page 22

COMREG Commitment 12:
ComReg will continue to consider disability issues when preparing its annual work programmes

Status:
This is done on an ongoing basis through ComReg’s consultative Forum.
Ref: SP page 22

COMREG Commitment 13:
ComReg will cooperate with Government Departments and State Agencies in relation to Disability Matters within the scope of its powers

Status:
This is an ongoing process done on a continual basis, notably through the Forum.

Forum Membership – DCENR and NDA

External – DSFA – telecommunications allowance  

Ref: SP page 24

DCENR Commitment 14:
DCENR to press at EU level for consideration of the needs of people with disabilities in the review of the postal directive currently underway

Status:
DCENR has ensued that existing provision of free postal services for the blind or partially sighted has been retained in the Third Postal Directive that was agreed in February 2008. The deadline for transposition into Irish law is 31st December 2010

Ref: SP page 24

DCENR Commitment 15:
DCENR will ensure timely transposition of the new postal directive including provisions relating to people with disabilities into national legislation

Status:
The Departments deadline for transposition is 31 December 2010.
Ref: SP page 24

DCENR Commitment 16:
DCENR will fully cooperate with other Departments and Agencies and interested stakeholders in relation to disability matters

Status:
DCENR participate in the ComReg Forum on services for people with disabilities This Forum is attended by other Departments and Agencies.

From 2009 DCENR administers the eInclusion grant scheme, formerly managed by Dept. Taoiseach. The scheme provides financial support to voluntary community and not for profit organisations/service providers who develop initiatives to facilitate participation of more people on the Knowledge Society. The schemes target group includes persons with a disability

Ref: SP page 24

DCENR Commitment 17:
DCENR will monitor the compliance by ComReg of its legislative responsibilities in relation to people with disabilities and will ensure that ComReg has all the necessary powers to carry out its functions

Status:
The Communications Regulation (Amendment) Act 2007 facilitated the introduction of secondary legislation to increase the penalties for non-compliance with ComReg decisions, including in the area of universal service provisions. The European Communities (Electronic Communications Networks and Services) (Universal Service and Users’ Rights) (Amendment) Regulations 2007 were enacted on 29 June 2007. 

Monitoring is by way of liaison with ComReg and the NDA and participation in ComReg’s Disability Forum. No issues have arisen
Ref: SP page 24

COMREG Commitment 18:
ComReg will continue to consider issues in relation to disability and access in the regulation of the postal industry commensurate with its powers

Status:
ComReg and An Post meet regularly to discuss a wide range of issues. When disability matters are raised ComReg seeks compliance with the service providers.

Ref: SP page 25

COMREG Commitment 19:
ComReg will work with industry, including those not covered by Universal Service Obligations, to promote and encourage service providers to ensure that services are accessible for people with disabilities

Status:
There is ongoing dialogue through the ComReg Forum for services for people with disabilities. The focus is to engage with all service providers to implement measures voluntarily for people with disabilities.  

Ref: SP page 25

COMREG Commitment 20:
ComReg will continue to ensure accessibility to its website for people with disabilities through assistive technologies

Status:
ComReg have ensured accessibility of its consumer web sites, www.callcosts.ie and www.askcomreg.ie for people with disabilities through assistive technologies. These sites conform with the W3C/WAI's Web Content Accessibility Guide 1.0, Conformance Level AAA. The websites have achieved the w-Mark which evaluates accessability as part of the criteria for the standard. Users can listen to www.callcosts.ie and www.askcomreg.ie being read aloud using a free application called Browsealoud. The websites’ accessibility is reviewed annually.

Ref: SP page 25

COMREG Commitment 21:
ComReg’s postal expert group shall in its deliberations take the interests and needs of the people with disabilities into account

Status:
This is being done on a continual basis and when disability matters are raised and discussed due consideration is given
Ref: SP page 25

AN POST Commitment 22:
An Post will prepare a budget and programme of work for delivery over the next three years to address shortfalls in access conditions for people with disabilities at Company Branch Offices
Status:
A dedicated budget was allocated to rectification works and the issues at 7 offices have been resolved. Work on 4 more are scheduled to be completed by end 2009 and the remaining 4 have planning issues to overcome before they can be completed. (3 of those are in protected structures.)

To assist customers with hearing difficulties An Post has installed induction loop technology in 47 company offices during 2008 and expect, to have the technology available in the remaining 14 company branches by the end of 2009

Ref: SP page 25

AN POST Commitment 23:
In Sub Post Offices which are not currently compliant, An Post will bring to the attention of the appointee Postmaster/Postmistress
Status:
A programme to ensure that non-compliance is brought to the attention of existing Postmasters / Postmistresses is conducted on an ongoing basis. It is company policy that a new owner/contractor taking over a sub post office must ensure that it is fully accessible, regardless of the location or whether it is an existing or new premises.

Ref: SP page 25

AN POST Commitment 24:
An Post will report on progress on disability issues in its annual report

Status:
An Post reports on disability issues in its annual reports which are available on its website. 

Ref: SP page 26

Departmental Sector
Natural Resources
CRFB Commitment 1:
The Central and Regional Fisheries Bodies are to undertake an access audit to identify the facilities in place for disabled anglers and compile and implement an Action Plan to improve access. Details of accessible locations are to be made available centrally

Status:
The access audit to identify the facilities in place for disabled anglers has been completed. Works to improve access are ongoing i.e.access stands were developed at two lakes in Cavan and Monaghan.

All Boards have completed office access audits and works are ongoing to improve access with many improvements already in place.
Ref: SP page 27/28

CRFB Commitment 2:

Approved Plan of Action in place
Status:
Access audits have been completed in all Boards and improvements in access to premises and facilities are ongoing.
Ref: SP page 27

CRFB Commitment 3:
As part of the Access Audit process an audit of the bodies public offices will be carried out with a view to identifying a plan of action to ensure compliance with the requirements of the Disability Act within the relevant deadlines

Status:
Access officers have been nominated by each Board
The access audit has been completed and works at the offices are ongoing resulting in improvements in access in the public offices.
Ref: SP page 27

CRFB Commitment 4:
The Central and Regional Fisheries Bodies will endeavour to ensure that information provided by them is available in formats that are accessible by persons with disabilities

Status:
The websites of the Central and Regional Fishery Boards have been upgraded to ensure disability access standards are met.
Ref: SP page 28 

CRFB Commitment 5:
Bodies are required to report on the policies, practices and services for people with disabilities and on progress on achieving Sectoral Plan targets in each of their annual reports

Status:
Reporting requirements are being fulfilled.
Ref: SP page 28
