


































































































To noel.dempsey@oireachtas.ie o i

I cC
06/10/2006 14:42

bee
Subject SmantTelecom, Eircom & ComPegd Debacle..-

Minister Dempsey,

¢ with great concem
(martTelecom, E1rcom
f services from

1 am writing to you in your capacity as minister of communications. It i
that 1 have been observing events unfold over the past week involving S
and the communications regulator ComReg and in particular the removal O
45,000 SmartTelecom customers by Eircom. [ would like to state from the start that [ have 00
connection with SmartTelecom, Eircom or any other telecommunications company, beyond
the fact that [ have been a customer of SmartTelcoms broadband service for the past 12
months.

1 would like to register my disappointment as to how this whole situatior? has b.e‘en handled by
bly failing to gtructure

all parties especially ComReg. While SmartTelecom are at fault for possi :
their finances properly, the main issue that this debacle has highlighted is how Eircom bave
been allowed to throttle a competitor and hence their customers through the wholesale
disruption of their services, acting unilaterally, without a court injunctior or reference 10 any
regulatory body. The most worrying aspect & this removal of services is that emergency
service numbers could not be guaranteed to many SmartTelecom custoners: You, minister,
have failed to provide ComReg with the necessary powers to protect the oonsumers.befor%
during or after these events. I am fully aware that you and your department along Wlt_h )
ComReg are currently looking to introduce legislation to remedy this situation but s strikes

me as shutting the stable door after the horse has bolted.

It mmust also be pointed out that, as minister responsible for the industry, you have failed to

provide ComReg with any real powers to act against Eircom in any fashi0n to dat'e. This has
enabled Eircom to maintain their dominant monopolistic position and their on-goms
obstruction of LLU unbundling, refusal to co-operate with the developoraent f_md .
implementation of telephone number portability and charging of the highest lne rental 10
Europe. Eircom's obstructionist policies have not only prevented Smart T elecom ffom

developing a foothold in the marketplace but any other company from de©1ng 5O & wes

wll within the current
website, of enabling
prough 2 general

to networks so a8 to

There is a growing feeling that there is a considerable lack of political
government to help ComReg fulfl it's remit, as outlined on their own
"competition in the communications sector by facilitating market entry t
authorisation to provide networks and services and by regulating access
develop effective choice for consumers both business and residential.”

etaik» especially with
feleco mmunications
what steps you and

I would urge your office to examine the ongoing situation in some d
regard to introducing true, fair and free market conditions to enable the
market to flourish as it should. Meanwhile I eagerly await your reply on
your department propose to take to resolve all the issues I have higbligl’rtef1 here.




Y ours Sincerely,

Play 100s of games for FREE! hitp://games.mail.com




“ To noel.dempsey@oireachtas.ie
. N - ’

06/10/2006 22:05

bee .
Subject Eircom's latest method of abusing their dominance

Ainister Dempsey,

"1 am writing to you in your capacity as minister of communications. It is with great concerm

" ’that 1 have been observing events unfold over the past week involving gmartTelecom, Eircom

* 7 and the communications regulator ComReg and in particular the removal of services from
5,000 Smart Telecom customers by Eircom. I would like to state from the start that I have no

c‘éri,nection with SmartTelecom, Eircom or any other telecommunications comparty, beyond

tlie. fact that I have been a customer of Digiweb's broadband service for the past 6 montbs.

;Wfpuld like to register my disappointment as to how this whole situation has been handled by
» %arties especially ComReg. While SmartTelecom are at fault for possibly failing to structure
Hejr finances properly, the main issue that this debacle has highlighted is how Eircom have
isén allowed to throttle a competitor and hence their customers through the wholesale
isruption of their services, acting unilaterally, without a court injunction ot reference to any
¢gulatory body. The most worrying aspect of this removal of services is that emergency
“service numbers could not be guaranteed to many SmartTelecom customers. You, minister,
ve failed to provide ComReg with the necessary powers to protect the consumers before,
lufing or after these events. I am fully aware that you and your department along with

inReg are currently looking to introduce legislation to remedy this situation but this strikes
mije as shutting the stable door after the horse has bolted.

‘It:rhust also be pointed out that, as minister responsible for the mdustry, you have failed to

‘provide ComReg with any real powers to act against Eircom in any fashion to date. This has
shabled Eircom to maintain their dominant monopolistic position and their on-gong

* obstruction of LLU unbundling, refusal to co-operate with the development and

mmplementation of telephone number portability and charging of the highest line rental in

Europe. Eircom's obstructionist policies have not only prevented SmartT elecom from

déveloping a foothold in the marketplace but any other company from doing so as well.

- gbvernment to help ComReg fulfil it's remit, as outlined on their own website, of enabling
= Ifégmpetition in the communications sector by facilitating market entry through a general

- authorisation to provide networks and services and by regulating access 10 networks so as to
.. develop effective choice for consumers both business and residential."

: . There is a growing feeling that there is a considerable lack of political will within the current

‘Iiwould urge your office to examine the ongoing situation in some detail, eSpSCliEﬂY with
régard to introducing true, fair and free market conditions to enable the telecommunications
. tharket to flourish as it should. Meanwhile I eagerly await your reply on what steps you and
*. your department propose to take to resolve all the issues I have highlighted here.

Yours Sincerely,




To <noel.dempsey@oireachtas.ie” )

cc 9§

m>
06/1012006 17:15

bcc
Subject Eircom disconnecting Smart Telecom customers

Minister Dempsey,

T am writing to you in your capacity as minister of communications. It is with great concein

that T have been observing events unfold over the past week involving Smart Telecom, Eircom
- and the communications regulator ComReg and in particular the removal of services from
745,000 SmartTelecom customers by Eircom. I would like to state from the start that [ have

" no connection with SmartTelecom, Eircom or any other telecommunications COMPpany,
beyond the fact that [ have been a customer of SmartTelecoms broadband service for the
past 3 months.

. T would like to register my disappointment as to how this whole situation has been handled by
., .- all parties especially ComReg. While SmartTelecom are at fault for possibly failing to

" Structure their finances properly, the main issue that this debacle has highlighted is how
Eircom have been allowed to throttle a competitor and hence their customers th_r.ough the
wholesale disruption of their services, acting unilaterally, without a court injunction or
reference to any regulatory body. The most wo rrying aspect of this removal of services is that
emergency service numbers could not be guaranteed to many SmartTelecom customers. You,
. minister, have failed to provide ComReg with the necessary powers to protect the consurmers
-+ before, during or after these events. ] am fully aware that you and your department along }’Vlth
ComReg are currently looking to introduce legislation to remedy this situation but this strikes
me as shutting the stable door after the horse has bolted.

It must also be pointed out that, as minister responsible for the industry, you have failed to

- provide ComReg with any real powers to act against Eircom in any fashion to dat'e. This has
- enabled Eircom to maintain their dominant monopolistic position and their on-gomg

obstruction of LLU unbundling, refusal to co-operate with the development and .
implementation of telephone number portability and charging of the highest line rental n
Europe. Eircom's obstructionist policies have not only prevented Smart Telecom from
developing a foothold in the marketplace but any other company from doing so as well.

_ There is a growing feeling that there is a considerable lack of political will within the ct_m'ent
. . government to help ComReg fulfil it's remit, as outlined on their own w ebsite, of enabling
"competition in the communications sector by facilitating market entry through a general
authorisation to provide networks and services and by regulating access t0 networks so as o
develop effective choice for consumers both business and residential.”

I would urge your office to examine the ongoing situation in some detail, especially ‘Wit?

" regard to introducing true, fair and free market conditions to enable the telecommunications
market to flourish as it should. Meanwhile I eagerly await your reply o3 what steps you and
your department propose to take to resolve all the issues I have highlighted here.

Yours Sincerely,







: l Dublin 2

Department of Communications, o2
Eaifie Atho (lioth 2

Marine and Natural Resources
Tel +353 1 678 9807

Am Roinn CLF”'.‘U!’SU‘I'G\"?, LoCall 1890 44 93 00
Mara agus Acmhatnnt Nddurtha Fax +353 1 678 2029

' Email: minister.dempsey@dcmnr.govie
Office of the Minister Wi, dcmnrgov.ie

Qifig an Aire

- Our Ref: NG-2006 201

- £ November 2006

Dear W

Thank you for your recent e-mail regarding issues you are experiencing wit
both Eircom and Smart Telecom.

| can confirm that | have been working with ComReg to try to get the service
restored and that progress is being made, we will continue with our efforts
however, primary responsibility for the regulation of electronic communicatioi
service providers rests with the independent regulator, the Commission fc
S ! Communications Regulation (ComReg), in accordance with the requirements ¢
THIECTLIM the Communications Regulation Act 2002 and the Regulations, which franspos
. the EU Regulatory Framework for Electronic Communications.

. As Minister for Communications with responsibility for policy in the sector, I a1
concerned about the disruption and inconvenience caused to so ma.y
customers and | have asked ComReg to examine how, in light of the rece:t
situation regarding Smart Telecom, this could best be prevented from happening
in the future.

Given the above position | have forwarded your letter to ComReg and asked it to
reply directly 1o you regarding the matter.

Yours sincerely

mpsey 1.D. /
Minister for Commumcatiop%, Marine and Natural Resources

1




icati in?

Department of Communications, EUP‘}:}W‘? coath 2
H aie

Marine and Natura! Resources 4 6789807

Tel +353 00
o, R o 44 99
An Roinn Cumarsdide, LoCa!t_3 . 678 2029

Marg aous Ac inni NGdurth
Marg agus Acmhainni Nddurtha Fax *353',n‘|5ter.demosey

. o Email: gov.ie
Office of the Minister _ . de™E

Qifig an Aire

Our Ref: NG-2006201

@dcmnr.gov.'xe

DY November 2006

Commission for Communications Regulation
Abbey Court

Irish Life Centre

Lower Abbey Street

Dublin 1

Please find attached correspondence from

regad the c

com. urrent
elecom.

ou the detalls

As this is an area more appropriate to your Office, | now forwa ', irectly.
of the query and would be grateful if you could respond to ‘

Youys sincerely

Noel Dempsey T.D. '
Department of Communicatighs, Marine and Natural Resource &
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Maurice O'Connell

From: Minister Dempsey
Sent:  Thursday, October 05, 2006 9:02 AM

o

Subject: RE: Telephone supply

Dear Mr Bury

| wish to acknowledge your email of the 04 October 2006, the contents of which will be brought to the
Minister's attention.

Yours sincerely

Carina O'Donoghue
Private Secretary to Mr Noel Dempsey T.D.
Minister for Communications, Marine and Natural Resources

----- Original Message-----

From: (N
Sent: Wednesday, October 04, 2006 7:31 PM
To: Minister Dempsey

Subject: Telephone supply

good evening minister,

I would like to make an official complaint regarding the current situation regarding my
telephone supply.

I am a smart telecom customer and have been for the last year and a half.

I'had to jump through hoops to become a customer of theirs.

Firstly i couldn't keep my original phone number that i had with Eircon for over 15
years.

Then went without supply while i was being connected to my new supplier.

Now I find that Eircon have put a block on INCOMING calls to my phone.

This is a very unsatisfactory step taken by Eircon and is totally illegal,

there is no way that eircon should be allowed to interfere with my incoming calls.

The regulator is a farce set up by your department and has absolutely no authority to
deal with the underhand tactics committed by eircon.

I demand that comreg is scrapped and a proper regulator is appointed or we (The smart
telecom customers) will have to take the matter to the EU for clarification.

To make matters worse I just received a call from Eircon sales looking for my customn
back after the situation they caused.

Now this is totally illegal as the line they called me on is only switched over about 6
months ago and they are not allowed to call for 12months after the switch.

- Please sort out this debacle now.
We deserve more in this day and age.




Department of Communications, 9\?’\ Dublin 2

I Boyle Afha Clhiorh 2
Marine and Naturzal Resources _
Tel +353 1 678 9807

An Roinn Cumarsdide, . LoCall 1850 42 95 00
Mara agus Acmbainni Nédirtha Fax +353 1 578 2029

Email: minister.dempsey@dcmnr.gov.ia
Office of the Minister www.dcmnr.gov.ie

JifiG an Aire

Our Ref: GK-2006 266

"~ November 2008

ezr SN

Thank you for your recent e-mail regarding problems you are experiencing with
Eircom and Smart Telecom.

White | acknowledge your concems, | have no function in the maiter.
Responsibility for the regulation of electronic communication service pr_owgiers
rests with the independent regulator, the Commission for Communications
Regulation (ComReg), in accordance with the requirements of the
Communications Regulation Act 2002 and the Regulations, which transpose
the EU Regulatory Framework for Electronic Communications.

There are a number of reasons for the failure of Smart Telecom, not all of
which can be laid at the door of Eircom and ComReg. Allegations about
ComReg should not be made without evidence, as it is not in ComReg’s
interest to restrict competition in the market. Eircom are subject to laws, so too
is everyone else in the telecommunications sector, Eircom have used the law
very effectively in this area against ComReg. This is being rectified but it has
to be done correctly, | have bsen actively involved through officials in my
Department to resolve the difficulties and some progress is being made

Given the above position | have forwarded your letter 1o ComReg and asked
them to reply directly to you regarding the matter.

Yours sincerely

Noel Dempsey T.D?
Minister for Commu fcations, Marine and Natural Resources

/




Department of Communications, Dublin o uiaris
Marine and Natural Resources |

H{HE

Tel +353 1 678 9807
An goinn Cumarsidide, Lacali 1850 44 93 00
Mara agus Acmhainal Nidirtha Le3 16782029 .
ara agus Ao /i Fax fl35n31ir‘15tar.demf359>’@'dCm”r'gov"e
Email: ) .
Office of the Minister . demnrgovE

Oifig an Ajve

Ref: GK 2008 266

i ¢> November 2008

Commission for Communications Regulation
Abbey Court

Irish Life Centre

Lower Abbey Street

Dublin 1

- ‘ arding the
Please find attached correspondence from— reg
current position of Smart Telecom.
o | , , ard you the
- As this is an area more appropriate to your Office, | now forw y

details of the query and would be gratefui if you could respOr'Fi to
directly.

Yours sincerely

Noel Dempsey T.D.
Minister for Communications, Marine and Natural Resources




el Dempsey

From:
Sent:
To:

Subject: tART Telecom, ComReg, Deregulation

' ated Smarth's effort
. . . . —- —_ - - .,‘1:_,:1 ~ - e = T
What is ¢oing on with Smart Telecom? Fireom has CONSTAnTly Irus 7o s gparth's 153U8S ©
cllout ave little Zoubt that mucs!
i t

th's infrastrucsure and - h

IN'm also very suspicisus of the awzrding and then retracticn of

by ComReg This has a strong smell brown baggery about it _ .
1f the pcnll\?}' an t

ot aov th this. LOTG time back.

rament, through ComReg appear to have fai
€ dersgulation that Eircom should have bes
subject to the laws of the land like ths

I would like to see semething positive come cut of this, and scot




