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Foreword

As Chairman of the Monitoring Committee for the Department of Communications, Marine and Natural Resources Sectoral Plan under the Disability Act 2005, I am pleased to present our first report to the Minister.

The first part of this report reflects the advancements made in the areas outlined in the Sectoral Plan, as well as highlighting the challenges that are to be encountered in the future. The second part of this report deals with the 3% public sector employment target for people with disabilities

While significant progress has been made across many of the commitments in the Sectoral Plan, I am conscious of, and share the Department’s view, that we are very much at the “good start” stage. The work ahead in delivering on all the individual commitments in the Sectoral Plan is both equally challenging and rewarding. However the committee is pleased to record the dedication of the supporting officials in the Department in pursuing each commitment for the benefit of all persons with disabilities.  

I would like to thank the members of the Monitoring Committee and the secretarial officials for their commitment in analysing the progress of the Department, and the state bodies that operate under its aegis, in meeting the goals outlined within the Sectoral Plan. I would also like to thank the staff in the Departments Co-ordination area who contributed to and assisted in the work of the Monitoring Committee in fulfilling its role.

Of necessity, we are reporting on commitments in the Sectoral Plan of the Department of Communications, Marine and Natural Resources, conscious of the fact that recent departmental re-organisation means that a limited amount of these commitments will fall to others to take up in the future.  I am confident that, as we pass the baton on, these areas are in a solid stage of progression which will allow others to take them forward and allow us to focus on the major commitments germane to the brief of the Department of Communications Energy and Natural resources in future progress reports 
Mike Byrne
Chairman, Monitoring Committee of DCMNR Sectoral Plan under Disability Act, 2005

June 2007

Part 1
Review of the commitments made by DCMNR in the Sectoral Plan on Disability

Part 2
Report of the Public Sector Employment Target for People with Disabilities

EXECUTIVE SUMMARY

This is the first report of progress made in relation to commitments in the Department of Communications, Marine and Natural Resources (DCMNR) Sectoral Plan (SP), under the Disability Act 2005. DCMNR has made notable progress on a number of important commitments in the Sectoral Plan Under the Disability Act, 2005.

 

The implementation and monitoring of the Sectoral Plan is a key priority for the Department and a Senior Official was designated in June 2006 to oversee the process. The Department’s Co-ordination Unit has been tasked with facilitating delivery as part of its business programme and the implementation of the plan has been mainstreamed into business planning in DCMNR. The Department established its Monitoring Committee in December 2006 and reports regularly on the progress of the plans implementation.  

 

The Co-ordination Unit has overseen the delivery of sectoral commitments by the various Divisions of the Department and relevant agencies. It should be noted that while the Co-ordination Unit has collated the information required, the method of data collection, especially in relation to the 3% employment target for people with disabilities within the public sector differed from body to body.  The Monitoring Committee took the view that it may be that the lead department should examine methodologies that would make the assembling and recording of such data consistent across the broader public sector to add value to the process.

 

Progress in the Energy Sector has been made across a number of areas including the development among industry participants of Standard Application Forms for priority access to services for persons with disabilities.  The Commission for Energy Regulation (CER) has also established a dedicated consumer management service, which includes special services required by customers.  All suppliers and network operators will be required to submit annual reports on their provision of services to vulnerable customers.

On the Communications side the broadcasting sector have detailed targets for subtitling within the Plan, which the Broadcasting Commission of Ireland (BCI) will report on in Q3 2007.  As part of DCMNR’s commitment to the development of Digital Television in Ireland, an Accessibility Group comprising RTE, TG4, TV3, and BCI has been established to consider the possibilities for accessibility functions such as subtitles and audio description within DTT (Digital Terrestrial Television).

 

The Communications Regulator (ComReg) has completed the review of the Universal Service Obligations including regulatory measures for people with disabilities. The obligations imposed following this review include specific conditions requiring implementation of measures for people with disabilities. ComReg has also set up a Forum for disabled users of communications services. This is composed of all the major firms in the telecoms sector as well as a number of bodies representing disabled users. This Forum has already agreed new initiatives that will benefit users. ComReg has also ensured accessibility of its consumer web sites for people with disabilities through the application of assistive technologies, as well as conducting the first survey of disabled users’ experiences of using communications services. As part of the commitments made to improving accessibility across the Communications Sector DCMNR actively participate in ComReg’s Forum on services for people with disabilities. ComReg has also appointed Ms. Angela Kerrins, Chief Executive of Rehab and chairperson of the National Disability Authority as a member of the Consumer Advisory Panel.  

 

DCMNR expects to issue a tender for the provision of a 999/112 National Emergency Call Answering Service (eCas) in July 2007 and the issue of access to the eCas service by people with disabilities will be examined during the tender process.  An Post has agreed a budget and is developing a programme of work to progress the commitment to address access by people with disabilities to Company Branch Post Offices.  

 

In the Marine Sector, the Central and Regional Fisheries Boards (CRFB) and the Marine Institute (MI) have completed a major Access Audit. An Action Plan based on the recommendations of the audit is being finalised and will set out the necessary actions to improve access to this sector for people with disabilities.  A consultant has been appointed to carry out an Accessibility Audit for the five Fishery Harbour Centres and an Implementation Plan for access to these will be drawn up on its completion by the end of 2007.

 

Part 1


Review of commitments 

Departmental Sector
CENTRAL DIVISIONS

DCMNR Commitment 1:
Appoint a Senior Official to oversee monitoring and implementation of Sectoral Plan
Status:
A Senior Official was designated in June 2006.


Ref: SP page 9

DCMNR Commitment 2:
Progress Reports on Implementation of Sectoral Plan submitted to the Monitoring Committee on a six monthly basis

Status:

The Monitoring committee have been receiving progress reports every 3 months. The next report to the Monitoring Committee is due in October.



Ref: SP page 9

DCMNR Commitment 3:
Establish a representative Committee to Monitor the implementation of the plan

Status:
The Monitoring Committee was established in December 2006.

 Ref: SP page 12

DCMNR Commitment 4:
Requirements of Disability Act, 2005 to be taken into account when drawing up the final report of the Safety Audit on all DCMNR buildings

Status:
The consultant appointed to conduct the Safety Audit was instructed to take account of the Disability Act, 2005 while conducting the audit. To date, 18 premises have been audited. Five premises still remain to be audited along with the 5 fishery harbour centres. It is expected that the audit on these premises will be completed by end  2007.

Ref: SP page 34

Commitment 5:


Complete Access Handbook

Status:
The Access Handbook is substantially complete. The final draft of the handbook is expected to be completed by the end of 2007.

Ref: SP page 35

DCMNR Commitment 6:

Raise staff awareness of Access Handbook
Status:
As the Access Handbook has not yet it has not been possible to make further progress on this issue. Efforts to raise staff awareness of the Access Handbook will begin following publication of the handbook.

Ref: SP page 35

DCMNR Commitment 7:

Adequate Signage – Internal and External

Status:
The identification of signage where required was undertaken as part of the Safety Audit and installed or rectified where appropriate. This is an ongoing commitment that is under constant review.

Ref: SP page 35

DCMNR Commitment 8:
Audio Loops at reception desks and relevant meeting rooms if suitable

Status:
Audio Loops have been installed at reception desks and ongoing consultation continues in relation to the meeting rooms. The suitability of meeting rooms for audio loops is being assessed.

Ref: SP page 35

DCMNR Commitment 9:

Alarm System in Accessible Toilet

Status:
Alarm System installed June 2007.

Ref: SP page 35

DCMNR Commitment 10:

Emergency Lights and Equipment

Status:
Emergency lighting is maintained every 3 months.  Consultations with OPW regarding equipment are ongoing.

Ref: SP page 35

DCMNR Commitment 11:

Review of Fire and Safety Procedures

Status:
The Fire Log is continuously updated as required. Training in Fire and Safety procedures is ongoing and subject to constant review.

Ref: SP page 35

DCMNR Commitment 12:
Commitments under the Sectoral Plan will be included in DCMNR’S Statement of Strategy, related Business Plans and Annual Reports

Status:
The commitments under the Sectoral Plan were included in the Statement of Strategy 2005 – 2007, in the Annual reports of 2005 and 2006 as well as in the relevant Business Plans. They will also be considered in the drafting of the new Statement of Strategy within 6 months of the appointment of a new Minister following recent formation of the new government.

Ref: SP page 9

DCMNR Commitment 13:
DCMNR’s existing Customer Service Charter will be updated to include customer requirements under the Disability Act

Status:
Customer requirements have been included in the existing Customer Service Charter. The next Customer Service Charter is due to be drafted in the 3rd quarter and will include customer requirements as designated within the Disability Act

Ref: SP page 10

DCMNR Commitment 14:
Internal Customer Service Survey to be used to identify any deficits that may exist in service delivery and allow for these to be comprehensively addressed in accordance with the Code of Practice on Accessibility

Status:
The next Internal Customer Service Survey is due to be conducted by Q3 2007 and will address any accessibility or service delivery issues that arise in line with the Code of Practice on Accessibility.

Ref: SP page 10

DCMNR Commitment 15:
Review of DCMNR’s Compliance with the target for the employment of people with disabilities and reported as required under Sustaining Progress

Status:
The “Count Me In” survey was to all staff on 15 February 2007 and the report has been sent on to the relevant bodies.

Ref: SP page 10

DCMNR Commitment 16:
Review of the Procurement Procedures will be conducted to ensure that the specific requirements of the Disability Act are adhered to

Status:
A timeframe for completion will be agreed with the newly appointed Procurement Officer.

Ref: SP page 10

Departmental Sector
ENERGY

CER Commitment 1:
The Commission for Energy Regulation will review the Decision Paper on the provision of services to vulnerable customers in the near future
Status:
The CER published its decision paper on the provision of services to vulnerable customers, in December 2005.  This decision paper set out a number of areas which electricity and gas suppliers and network operators must comply with, when providing their service to vulnerable customers including disabled customers.  This decision was developed in line with Statutory Instrument (SI) 60 of 2005.

The Commission carries out ongoing monitoring with suppliers and network operators with regard to their levels of compliance with the decision.  Electricity and gas suppliers and network operators are in the process of complying with the decision.  The Commission will continue to review the performance of these companies in complying with the decision. In the course of monitoring compliance, if further requirements are identified, the Commission will engage in a process to address these.

Ref: SP page 32

CER Commitment 2:
The Commission for Energy Regulation is now working with industry participants to develop standard application forms and to assist them in implementing their services

Status:
3 Standard Application Forms have been developed:

1. Priority Support Register Application Form

2. Special Services Register (Electricity)

3. Special Services Register (Gas)

This commitment was completed in the 1st quarter of 2007.

Ref: SP page 32

CER Commitment 3:
The Commission for Energy Regulation is in the process of establishing a dedicated consumer management service which will include special services required by customers

Status:
A Customer Care Team has been established specifically for this purpose.

Ref: SP page 32

CER Commitment 4:
The Commission for Energy Regulation will work with suppliers and network operators to ensure that enduring services are put in place to protect vulnerable customers

Status:

This work is ongoing since the Commission’s decision of December 2005, with regard to services for vulnerable customers.  The Commission has required each electricity and gas supplier and the network operators to draw up a plan detailing how they will comply with the Commission’s Decision and these plans have been communicated to all customers, in the form of Codes of Practice and Customer Charters.  The Commission also meets regularly with suppliers and network operators both collectively and individually, with provision of services to vulnerable customers and issues which arise with these services continually being discussed.

Ref: SP page 32

CER Commitment 5:
CER will require suppliers and network operators to produce an annual report covering these services for vulnerable customers

Status:
It has been determined that all suppliers and network operators will be required to submit reports on their:

· Provision of services to vulnerable customers

· The number of vulnerable customers registered

· The category of customers registered (as set-up in the Special Services Register)

· The types of service offered

· The uptake of these services
the 3rd quarter of 2007.

Ref: SP page 32
Departmental Sector
BROADCASTING
BCI Commitment 1:
100% subtitling of RTÉ 1 Programming by 2015

Status:
The Broadcasting Commission of Ireland (BCI) issued Access Rules for RTÉ 1, RTÉ 2, TG4 and TV3 that took effect from 1 March 2005. Targets have been set year by year for RTÉ 1 to achieve culminating in 100% by 2015. A target of 55% subtitling of programmes by 2007 was set, however BCI will not be in a position to report on this target until the 3rd quarter of 2007.

Ref: SP page 60
BCI Commitment 2:
90% subtitling of RTÉ 2 Programming by 2015

Status:
The Broadcasting Commission of Ireland (BCI) issued Access Rules for RTÉ 1, RTÉ 2, TG4 and TV3 that took effect from 1 March 2005. Targets have been set year by year for RTÉ 2 to achieve culminating in 90% by 2015. A target of 33% subtitling of programmes by 2007 was set, however BCI will not be in a position to report on this target until the 3rd quarter of 2007.

Ref: SP page 60
BCI Commitment 3:


80% subtitling of TG4 Programming by 2015
Status:
The Broadcasting Commission of Ireland (BCI) issued Access Rules for RTÉ 1, RTÉ 2, TG4 and TV3 that took effect from 1 March 2005. Targets have been set year by year for TG4 to achieve culminating in 80% by 2015. A target of 30% subtitling of programmes by 2007 was set, however BCI will not be in a position to report on this target until the 3rd quarter of 2007.

Ref: SP page 60
BCI Commitment 4:


60% subtitling of TV3 Programming by 2015

Status:
The Broadcasting Commission of Ireland (BCI) issued Access Rules for RTÉ 1, RTÉ 2, TG4 and TV3 that took effect from 1 March 2005. Targets have been set year by year for TV3 to achieve culminating in 60% by 2015. A target of 19% subtitling of programmes by 2007 was set, however BCI will not be in a position to report on this target until the 3rd quarter of 2007.

Ref: SP page 60
BCI Commitment 5:
1% RTE 1 and RTE 2 Programming provided with Irish Sign Language by 2008

Status:
BCI reports that it will be in a position to report on this target in the 3rd quarter 2007.

Ref: SP page 61
BCI Commitment 6:
1% RTE 1 and RTE 2 Programming provided with audio description by 2008
Status:

BCI reports that it will be in a position to report on this target in the 3rd quarter 2007.

Ref: SP page 61
BCI Commitment 7:
20% subtitling of Setanta Sports Channel Programming by 2015
Status:
A Statement of Outcomes was issued in 2006 for services other than RTÉ 1, RTÉ 2, TG4 and TV3 licenced by the Commission. A target of 4% subtitling of programmes by 2007 was set. BCI reports that it will be in a position to report on this target in the 3rd quarter 2007.

Ref: SP page 65
BCI Commitment 8:
20% subtitling of NASN Programming by 2015

Status:
A Statement of Outcomes was issued in 2006 for services other than RTÉ 1, RTÉ 2, TG4 and TV3 licenced by the Commission. A target of 4% subtitling of programmes by 2007 was set. BCI reports that it will be in a position to report on this target in the 3rd quarter 2007.

Ref: SP page 66
BCI Commitment 9:
9% subtitling of City Channel Programming by 2015.

Status:
A Statement of Outcomes was issued in 2006 for services other than RTÉ 1, RTÉ 2, TG4 and TV3 licenced by the Commission. A target of 1% subtitling of programmes by 2007 was set. BCI reports that it will be in a position to report on this target in the 3rd quarter 2007

Ref: SP page 68
DCMNR Commitment 10:
DCMNR’s input into the revised Televisions Without Frontiers Directive to take into account the public consultation process currently underway

Status:
Political agreement was reached at EU Council in May 2007.  The draft Audiovisual Media Services Directive enables Member States to encourage media service providers to ensure that their services are gradually made accessible to people with a learning or visual disability. DCMNR have made numerous submissions at working group and at council stage. The ratification of the Audiovisual Media Services Directive by the EU Parliament is expected in July 2007.

Ref: SP page 16

DCMNR Commitment 11:
DCMNR have committed to the development of Digital Television in Ireland and the increased services it offers to those with disabilities due to its increased capacity

Status:
A Stakeholders Group has been established to assist with the DTT project.  This Accessibility Group which comprises RTE, TG4, TV3 and BCI is considering the possibilities for testing accessibility functions such as subtitles and audio description. It is envisaged that the roll-out of Digital Television will commence in 2008.

Ref: SP page 16

Departmental Sector
COMMUNICATIONS AND POSTAL 

DCMNR Commitment 1:
DCMNR will ensure the needs of people with disabilities are considered in the review of EU regulatory framework for Electronic Communications and Services

Status:
DCMNR have responded to the consultation stage and will participate in the negotiations of the revised framework which is expected to be implemented in Member States around 2009 – 2010. The publication of proposals by the European Commission is currently expected to take place in October 2007.

Ref: SP page21 

DCMNR Commitment 2:
DCMNR will ensure transposition of new Regulatory Framework including any provisions relevant to people with disabilities within the EU deadline

Status:
Transposition of the directive is to be complete by the end of 2008.

Ref: SP page 21

DCMNR Commitment 3:
DCMNR will tender for a suitable provider of an emergency call answering service. The issue of access to the emergency call answering service by people with disabilities will be examined as part of this

Status:
The consultation process required for the tender has been finalised. It is envisaged that the tender process will begin in July 2007.

Ref: SP page 21

DCMNR Commitment 4:
DCMNR will work with the Regulator and Industry to seek to maximise voluntary delivery by industry for people with disabilities

Status:
DCMNR are actively participating in the ComReg Forum on services for people with disabilities.

Ref: SP page 21

COMREG Commitment 5:
ComReg to complete its review of the Universal Service Obligations including regulatory measures for people with disabilities

Status:
Designation of the Universal Service Provider for the period to June 2010 was completed in July 2006. The obligations imposed include specific conditions requiring implementation of measures for people with disabilities. These conditions are available from ComReg or on its website.

Ref: SP page 21

COMREG Commitment 6:
ComReg following consultation with interested stakeholders will seek to ensure that information on the availability of accessible services will be widely available

Status:
A consumer guide designed to publicise accessible services is currently under preparation and will be publicly launched in September 2007. It has been prepared with full consultation between the sector and a range of groups representing users with disabilities.

Ref: SP page 22

COMREG Commitment 7:
ComReg to ensure that representative specifically concerned with the interests of people with disabilities will be on its Consumer Advisory Panel

Status:
Ms. Angela Kerins, Chief Executive of Rehab and Chairperson of the National Disability Authority is a member of the Consumer Advisory Panel.

Ref: SP page 22

COMREG Commitment 8:
ComReg have committed to continuing engagement with disability representative groups

Status:
ComReg are in contact with the NDA and Disability Groups both directly and through the ComReg Forum on Services for People with Disabilities. The Forum has met on several occasions and has secured agreement from service providers on specific initiatives, namely the provision of a disability section on operator websites and the improvement of customer support for people with disabilities. The Forum continues to explore the possibility of further accessibility initiatives.

Ref: SP page 22

COMREG Commitment 9:
ComReg will work with service providers to develop effective billing arrangements for people with disabilities

Status:
This is a ComReg Forum initiative and is currently under discussion in that forum.

Ref: SP page 22

COMREG Commitment 10:
Report Annually on status of measures to promote the interests of users with disabilities in the context of ComReg’s statutory objectives

Status:
This will be reported in the Annual Report for the period 2006/2007 onwards. The first report is due in the first quarter of 2008.

Ref: SP page 22

COMREG Commitment 11:
ComReg will continue to ensure that its complaints procedure is available to people with disabilities

Status:
Complaints procedures are accessible to everyone, and are on the ComReg website. 

Ref: SP page 22

COMREG Commitment 12:
ComReg will continue to consider disability issues when preparing its annual work programmes

Status:
Feed back on ComReg’s approach to issues is received from representative groups and individual consumers. Such feedback will continue to be carefully considered when its work programme is prepared, with disability issues always forming part of the work programme.

Ref: SP page 22

COMREG Commitment 13:
ComReg will cooperate with Government Departments and State Agencies in relation to Disability Matters within the scope of its powers

Status:
This is an ongoing process done on a continual basis, notably through the Forum.

Ref: SP page 24

DCMNR Commitment 14:
DCMNR to press at EU level for consideration of the needs of people with disabilities in the review of the postal directive currently underway

Status:
The existing provision of free postal services for the blind or partially sighted has been retained in the Draft Postal Directive.

Ref: SP page 24

DCMNR Commitment 15:
DCMNR will ensure timely transposition of the new postal directive including provisions relating to people with disabilities into national legislation

Status:
The new Postal Directive is still being discussed at Council level. Date for transposition will not be known until publication of the Directive.

Ref: SP page 24

DCMNR Commitment 16:
DCMNR will fully cooperate with other Departments and Agencies and interested stakeholders in relation to disability matters

Status:
DCMNR are actively participating in the ComReg Forum on services for people with disabilities This Forum is also attended by other Departments and Agencies.

Ref: SP page 24

DCMNR Commitment 17:
DCMNR will monitor the compliance by ComReg of its legislative responsibilities in relation to people with disabilities and will ensure that ComReg has all the necessary powers to carry out its functions

Status:
The recently enacted Communications Regulation (Amendment) Act facilitates the introduction of secondary legislation to increase the penalties for non-compliance with ComReg decisions, including in the area of universal service provisions. This secondary legislation is expected in the coming months.

Ref: SP page 24

COMREG Commitment 18:
ComReg will continue to consider issues in relation to disability and access in the regulation of the postal industry commensurate with its powers

Status:
This is being done on a continual basis, and ComReg is liaising with An Post on this issue.

Ref: SP page 25

COMREG Commitment 19:
ComReg will work with industry, including those not covered by Universal Service Obligations, to promote and encourage service providers to ensure that services are accessible for people with disabilities

Status:
This is being done on a continual basis through the established ComReg Forum for services for people with disabilities.

Ref: SP page 25

COMREG Commitment 20:
ComReg will continue to ensure accessibility to its website for people with disabilities through assistive technologies

Status:
ComReg have ensured accessibility of its consumer web sites, www.callcosts.ie and www.askcomreg.ie for people with disabilities through assistive technologies. These sites conform with the W3C/WAI's Web Content Accessibility Guide 1.0, Conformance Level AAA.

Ref: SP page 25

COMREG Commitment 21:
ComReg’s postal expert group shall in its deliberations take the interests and needs of the people with disabilities into account

Status:
This is being done on a continual basis.

Ref: SP page 25

AN POST Commitment 22:
An Post will prepare a budget and programme of work for delivery over the next three years to address shortfalls in access conditions for people with disabilities at Company Branch Offices
Status:
The budget has been agreed and a programme of work is being developed. Delivery of the programme expected to commence in 2008.

Ref: SP page 25

AN POST Commitment 23:
In Sub Post Offices which are not currently compliant, An Post will bring to the attention of the appointee Postmaster/Postmistress
Status:
A programme to ensure that non-compliance is brought to the attention of existing Postmasters / Postmistresses is conducted on an ongoing basis. It is company policy that where a new owner/contractor is taking over a sub post office, it must be fully accessible, regardless of the location of the post office or whether it is an existing or new premises.

Ref: SP page 25

AN POST Commitment 24:
An Post will report on progress on disability issues in its annual report

Status:
An Post included a progress report on disability issues in its last annual report. This commitment is ongoing on an annual basis.

Ref: SP page 26

Departmental Sector
MARINE
CRFB Commitment 1:
The Central and Regional Fisheries Bodies are to undertake an access audit to identify the facilities in place for disabled anglers and compile and implement an Action Plan to improve access. Details of accessible locations are to be made available centrally

Status:
Boards have identified current locations and facilities. The access audit to identify the facilities in place for disabled anglers has been completed. Action Plans will be developed in parallel with budgetary provisions.

Ref: SP page 27/28

CRFB Commitment 2:

Approved Plan of Action in place
Status:
Following the finalisation of the budgetary provisions the action plan will be put in place.

Ref: SP page 27

CRFB Commitment 3:
As part of this Access Audit an audit of the bodies public offices will be carried out with a view to identifying a plan of action to ensure compliance with the requirements of the Disability Act within the relevant deadlines

Status:
The access audit has been completed in all Boards.

Ref: SP page 27

CRFB Commitment 4:
The Central and Regional Fisheries Bodies will endeavour to ensure that information provided by them is available in formats that are accessible by persons with disabilities

Status:
The Central Fisheries Board website has been specifically designed to surpass the requirements set out. There is no requirement for a button to change text size. The text can be altered by any user in any browser, and this will occur in a predictable manner even if css and javascripts are disabled.

The Eastern Regional Fisheries Board, Southern Regional Fisheries Board, South Western Regional Fisheries Board and Northern Regional Fisheries Board websites have also been designed to comply with regulations and guidelines.

The North Western Regional Fisheries Board website is awaiting sign off, when this comes it will be republished in a new format which will be compliant with regulations and guidelines.

The Western Regional Fisheries Board website may be redone soon, it was originally due for redesign in December 2006, but this update has not yet been implemented.

The websites of the 5 boards that comply are as follows:

1.
www.cfb.ie <http://www.cfb.ie> for the Central Board

2.
www.fishingireland.net <http://www.fishingireland.net> for the Eastern Board

3.
www.srfb.ie <http://www.srfb.ie> for the Southern Board

4.
www.nrfb.ie <http://www.nrfb.ie> for the Northern Board

5.
www.swrfb.com <http://www.swrfb.com> for the South Western Board

Ref: SP page 28 

CRFB Commitment 5:
Bodies are required to report on the policies, practices and services for people with disabilities and on progress on achieving Sectoral Plan targets in each of their annual reports

Status:
The period October 2006 – March 2007 was reported on within the Towards 2016 structure. The bodies have yet to report on their policies, practices and services for people with disabilities within their annual reports.

Ref: SP page 28

MI Commitment 6:
The Marine Institute will endeavour to ensure that information provided by them is available in formats that are accessible by persons with disabilities

Status:
The Marine institute’s web site is compliant. A policy is being developed confirming the Marine Institute’s position for events and reports outside of the annual report. Events that are identified as being of interest will be made available in accessible formats.

Ref: SP page 28

DCMNR Commitment 7:
DCMNR will carry out an Accessibility Audit of all Fishery Harbour Centres

Status:
A consultant has been appointed to carry out accessibility audit on the five Fishery Harbour Centres. The audit is yet to be completed.

Ref: SP page 29

DCMNR Commitment 8:
An implementation plan for access to the Fishery Harbour Centres will be drawn up

Status:
The plan is expected to be drawn up in the 3rd quarter of 2007.

Ref: SP page 29

Part 2


Report of the 

Public Sector Employment Target for People with Disabilities

Department of Communications, Marine and Natural Resources

Statistics and data

Summary statistics

Number of public bodies being monitored:
21(
Number of bodies below 3%:


12(
Appendix I contains combined data from all public bodies surveyed

Commentary on bodies under the aegis of DCMNR who are under the 3% employment target

12 Bodies under the aegis of DCMNR are under the 3% employment target

The following table sets out the position in relation to these 12 bodies

	BODY
	%

	BORD NA MONA
	2.46

	NORTH WESTERN REGIONAL FISHERIES BOARD
	2.17

	AN POST
	1.90

	WESTERN REGIONAL FISHERIES BOARD
	1.82

	CENTRAL FISHERIES BOARD
	1.75

	SOUTHERN REGIONAL FISHERIES BOARD
	0

	NORTHERN REGIONAL FISHERIES BOARD
	0

	SHANNON REGIONAL FISHERIES BOARD
	0

	EASTERN REGIONAL FISHERIES BOARD
	0

	SOUTH WESTERN REGIONAL FISHERIES BOARD
	0

	NATIONAL OIL RESERVES AGENCY (NORA)
	0

	SUSTAINABLE ENERGY IRELAND (SEI)
	0


Commentary on bodies under the 3% target is set out overleaf

BORD NA MÓNA

Disability Employment Rate:

2.46%
External factors affecting 3% target: 

Bord na Móna supplies peat as a fuel for the generation of electricity; a range of peat-based fuels, coal and oil for residential and industrial heating; horticultural products for commercial horticulturists and home gardeners; and pollution abatement products, environmental consultancy and commercial laboratory services to industry and public authorities. It is a leading international supplier of products and services based on peat
. Bord Na Móna employs 1261 people, 31 of whom are designated as disabled equating to 2.46% of their workforce.

Performance factors which are open to remedial action

· What are these factors?

· Are steps already underway to address meeting 3% target?

· Any actions the Monitoring Committee would recommend?

Details of contacts by the Monitoring Committee

No contact to date.

CENTRAL AND REGIONAL FISHERIES BOARDS

Disability Employment Rate:

0.76%
External factors affecting 3% target: 

There are seven Regional Fisheries Boards. These statutory bodies are responsible for maintaining and improving environmental quality and developing and protecting the fisheries resource in their region. The regions are drawn up on a catchment basis
. The Central and Regional Fisheries boards employ a total of 394 people, 3 of whom are designated as disabled equating to 0.76% of the total employees.

 The Central and Regional Fisheries Boards employ field-based staff, some of whose duties would appear unsuitable for people with disabilities.

Performance factors which are open to remedial action

(The reporting template suggests the following approaches for reporting)

· What are these factors:

· Accessibility of premises

· Are steps already underway to address meeting 3% target

· Submission of a proposal to parent Department the DCMNR under the Change Management Fund requesting funds towards the purchase of relevant safety equipment such as a hearing loop and an Evacuation Chair

· The Boards are in discussion with the National Disability Authority through the DCMNR on how best to achieve the 3% target during 2007

· Any actions the Monitoring Committee would recommend?

· Full implementation of the recommendations of the Access Audit completed end 2006

AN POST

Disability Employment Rate:

1.90%
External factors affecting 3% target: 

An Post is a major commercial organisation providing a wide range of services which encompass postal, communication, retail and money transmission services.
 An Post employ 9451 people, 180 of whom are designated as disabled equating to 1.9% of their total workforce.

The following challenges to reaching the 3% target may arise from the productivity agreements agreed with unions:

· Reduction in overall staffing levels initially using redeployment to balance manpower levels with requirement

· Increased labour flexibility at operational levels leading to increased range of skills and behaviours expected from employees.

Performance factors which are open to remedial action

· What are these factors?

· Low response to 2003 survey asking staff to declare disabilities (10% response)

· large number of HR reporting sections covering geographically defined separate retail and mails operational areas (13 such sections) and reluctance of some staff in these sections to declare a disability

· Are steps already underway to address meeting 3% target?

· An Post is reviewing disability data gathered under the 2005 Disability Act and is working with the unions to obtain more comprehensive data

· Any actions the Monitoring Committee would recommend?

· Work Experience – An expansion/formalisation of this programme could be used to deepen An Post’s understanding of its potential with regard to the employment of people with disabilities.  Deployment of this programme would act as a learning environment for employees and managers alike and would provide more robust data in relation to the achievability of the 3% target especially in operational areas.

· Encouragement – An Post have encountered reluctance from candidates for positions to identify their special needs in advance of sitting aptitude tests, interviews or induction training.  A targeted campaign to encourage those people with disabilities to identify and request additional assistance may help employers such as An Post.
Details of contacts by the Monitoring Committee

No contact to date.

SEI (SUSTAINABLE ENERGY IRELAND)

Disability Employment Rate:

0.00%
External factors affecting 3% target: 

SEI aims to promote and assist the development of sustainable energy in Ireland. SEI employ a total of 42 people, none of whom are designated as disabled.

This includes implementing significant aspects of the Green Paper on Sustainable Energy and the National Climate Change Strategy as provided for in the National Development Plan such as:

· Improving energy efficiency

· Advancing the development and competitive deployment of renewable sources of energy and combined heat and power 

· Reducing the environmental impact of energy production and use, particularly in respect of greenhouse gas emissions.

SEI is also responsible for:

· Advising Government on policies and measures on sustainable energy; 

· Implementing programmes agreed by Government; 

· Stimulating sustainable energy policies and actions by public bodies, he business sector, local communities and individual consumers
. 

SEI has an open recruitment policy but has not had qualified applicants for positions requiring specific skills relating to Energy and Technical Programme Management.



Performance factors which are open to remedial action

(The reporting template suggests the following approaches for reporting)

· What are these factors

· Are steps already underway to address meeting 3% target

· In the future each recruitment advertisement will display that SEI is an equal opportunities employers.  This will be on the front introductory page of the job description.  In addition external recruitment agencies will be vetted for their compliance with the appropriate advertising methods to engage people with disabilities.


· Seminars that are designed to educate public sector employers on our obligations under equality and disability will be attended on a continuous basis

· SEI plan to conduct research into the most contemporary guidelines advocated by those involved in disability awareness within the Equality Authority

· Any actions the Monitoring Committee would recommend?

Details of contacts by the Monitoring Committee

No contact to date

NORA – NATIONAL OIL RESERVES AGENCY

Disability Employment Rate:

0.00%
External factors affecting 3% target: 

NORA is the State Agency responsible for the holding of national strategic oil stocks at a level determined annually by the Minister for Communications, Marine and Natural Resources. Such stocks may be held directly by the Agency itself or on its behalf by third parties in Ireland and/or in EU Member States with whom Ireland has concluded a Bilateral Oil Stockholding Agreement.
 NORA employs 4 people, none of whom are designated as disabled.

Performance factors which are open to remedial action

· What are these factors

· Are steps already underway to address meeting 3% target

· Any actions the Monitoring Committee would recommend?

· The Monitoring Committee would like to bring to the attention of the Minister that while NORA does not reach the 3% employment target set for public bodies, this body only employs 4 people. Therefore, the 3% employment target is neither logical nor practical. It would be beneficial to find an alternative method of setting targets where companies have small numbers of staff

Details of contacts by the Monitoring Committee

No contact to date

Commentary on high-performing public bodies

Through written submissions accompanying the 3% returns the Monitoring Committee has noted the following success factors associated with EirGrid and ESB, both of whom have exceeded the 3% target.

EIRGRID

Disability Employment Rate:

4.73%

EirGrid plc is the independent electricity Transmission System Operator (TSO) in Ireland and the Market Operator in the wholesale electricity trading system.

 

EirGrid's role is to deliver quality connection, transmission and market services to generators, suppliers and customers utilising the high voltage electricity system, and to put in place the grid infrastructure required to support the development of Ireland's economy. EirGrid have 169 employees, 8 of whom are designated as disabled equating to 4.73% of their total workforce.

EirGrid have addressed the difficulties presented by employees reluctance to disclose disabilities by ensuring that all employees complete a pre-employment medical which results in a confidential report being sent to EirGrid HR on medical conditions or disabilities the employee may have.  A tracking system of all employees with disabilities is maintained thus keeping all data on staff with disabilities up to date.  EirGrid HR and the Health & Safety specialist also encourage staff to inform them confidentially of any disability/ailment or medication they are on in order to be prepared in the event of an emergency first aid situation.

EirGrid also has an Employee Assistance Programme in place for all staff, their families and people close to them. This is a 24 hour confidential service and the programme also provides referral and short term counselling sessions if required.

EirGrid also have a dedicated Access Officer.

ESB (ELECTRICITY SUPPLY BOARD)
Disability Employment Rate:

6.07%

ESB is an integrated body that includes a number of divisions that operate independently in the electricity market. They include the operation of power stations, the supply of power to domestic and business customers and the provision of a distribution system to all generators and suppliers of electricity in the Irish market. ESB employ 7599 people, 461 of whom are designated as having a disability equating to 6.07% of their total workforce.

The ESB has a dedicated Joint Equality Council which has a major consultative role in the ESB on all equality related matters.  Membership of this Joint Equality Council includes a Disability Representative.

ESB also has a dedicated Access Officer.

Overall Commentary

Trends from the spreadsheet data

· Incidence of temporary or part-time staff

· The percentage of total employees working on a temporary basis is 14.38%

· The percentage of total employees designated as having a disability working on a temporary basis is 0.37%(
· The percentage of total employees working on a part-time basis is 8%
· The percentage of total employees designated as having a disability working on a part-time basis is 1.36%(
· Balance between people recruited with a disability and those who acquired a disability later

· The overall percentage of people recruited with disabilities via special competition is 0.01%
· The overall percentage of people recruited with disabilities via open competition is 0.09%

· The overall percentage of staff with disabilities acquired post recruitment is 0.013%
· Accessibility audits conducted 

· 7 bodies indicated Access Audits have taken place at all their sites

· 12 bodies indicated Access Audits have taken place at some of their sites

· 2 bodies indicated “Don’t Know”

· 1 body is yet to submit this information

· Policies and practices with respect to staff with disabilities

· 11 bodies indicated they have a Code of Practice on employing staff with disabilities

· All bodies indicated they recruit their own staff

· 10 bodies indicated they have a policy to recruit staff with disabilities

· Basis for statistics reported

· 3% survey of employees circulated to all relevant agencies/bodies

· Do people know they are on a disability list

· 5 bodies indicated that all staff with disabilities are aware that they are counted as “disabled” for the purposes of the employment target

· 2 bodies indicated that some staff with disabilities are aware that they are counted as “disabled” for the purposes of the employment target

· 7 bodies indicated that no staff with disabilities are aware that they are counted as “disabled” for the purposes of the employment target

· 7 bodies indicated it is “Not Applicable” whether staff with disabilities are aware that they are counted as “disabled” for the purposes of the employment target

Common themes affecting low performance on the target

· In the case of the Central and Regional Fisheries Boards and Sustainable Energy Ireland it has been noted that a low performance on the 3% target may, in part, be attributable to the nature of the business that they conduct i.e. field based in the case of the CRFB and specialised in the case of SEI

· An Post have pointed to a reluctance on the part of some employees to disclose a disability as a factor in their low performance on the 3% target.

· It should also be noted that NORA comprises only 4 employees.

Common themes on remedial actions

· Both the CRFB and SEI have indicated a willingness to do further research in this area and increase communication with the relevant experts i.e. the NDA in the case of the CRFB and the Equality Authority in the case of SEI

Recommendations

Any recommendations the Monitoring Committee wishes to bring to the NDA 

Recommendations relating to compliance with the target

Recommendations relating to the Monitoring process

· Any suggested changes in the data to be sought from Public Bodies

· Any suggested changes in the method of data collection

BCI believes this material has particular sensitivity for people and a detailed survey such as the BCI undertook among its staff should not be repeated annually and suggested that this survey should be undertaken with similar frequency to the National Census.

The Monitoring Committee believes that it would be opportune for the Department of Justice, Equality and Law Reform, as the lead Department to explore, in consultation with stakeholders, the possibility  of  more uniform methodologies of data collection for all bodies across the public sector to enable the information collected to be analysed in a more consistent manner and add value to the process.

· Any changes in the format of this report

APPENDIX I

	Name of public body
	An Post
	Com Reg
	RTE
	BCI
	ESB
	EirGrid
	Bord Gais Eireann
	Bord Na Mona
	Marine Institute
	CER
	NORA
	SEI
	BIM

	 
	Monitoring Committee to which it reports
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR 

	 
	Type of body
	(Government department - G; Local authority - LA; Commercial - C; Non-commercial - NC)

	 
	 
	C
	C
	C
	C
	C
	NC
	C
	C
	NC
	NC
	NC
	C
	 C

	1
	Data for monitoring target
	 

	1.1
	Total employees
	9451
	115
	2283
	40
	7599
	169
	817
	1261
	210
	62
	4
	42
	 172

	1.2
	No of employees with a disability
	180
	5
	83
	2
	461
	8
	26
	31
	10
	3
	0
	0
	 7

	1.3
	Percentage of employees with a disability
	1.90%
	4.35%
	3.64%
	5.00%
	6.07%
	4.73%
	3.18%
	2.46%
	4.76%
	4.84%
	0.00%
	0.00%
	4.07%

	2
	Staff turnover
	 

	2.1
	No. of staff recruited in 2006
	532
	15
	102
	8
	200
	52
	79
	45
	67
	23
	1
	7
	6 

	2.2
	No. of vacancies at end 2006
	100
	5
	34
	0
	27
	75
	32
	4
	10
	15
	0
	1
	 6

	3
	Further detail on total employees
	None = 0, Not applicable = NA, Don't know = DK

	3.1
	Nos. working part-time
	1901
	10
	399
	10
	175
	6
	4
	21
	7
	8
	0
	1
	29 

	3.2
	Nos. who are temporary
	1256
	27
	442
	9
	1289
	50
	43
	33
	63
	1
	0
	6
	 9

	4
	Further detail on employees with a disability
	 

	4.1
	Nos. working part-time
	DK
	3
	5
	DK
	DK
	2
	0
	0
	1
	0
	 
	NA
	 0

	4.2
	Nos. who are temporary
	DK
	0
	1
	DK
	DK
	0
	0
	0
	1
	1
	 
	NA
	 2

	4.4
	No. of staff recruited with disabilities via special competition
	0
	3
	0
	0
	NA
	0
	0
	NA
	0
	0
	 
	NA
	 0

	4.5
	No. of staff recruited with disabilities via open competition
	DK
	0
	0
	2
	3
	4
	2
	NA
	6
	3
	 
	NA
	 7

	4.6
	No. of staff with disabilities acquired post recruitment
	DK
	2
	65
	DK
	161
	4
	24
	31
	4
	 
	 
	NA
	4 

	5
	Other workforce with a disability
	None = 0, Not applicable = NA, Don't know = DK

	5.1
	No. of people on work experience with a disability
	0
	NA
	0
	NA
	11
	NA
	0
	1
	0
	1
	NA
	NA
	0 

	6
	Workplace policies on disability
	Y= yes, N = no, NA = not applicable, DK = Don't know

	6.1
	Is there a Code of Practice on employing staff with disabilities?
	Y
	Y
	N
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	DK
	 N

	6.2
	Do you recruit your own staff 
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	 Y

	6.3
	Do you have a policy to recruit staff with disabilities 
	Y
	Y
	N
	Y
	Y
	N
	Y
	Y
	Y
	N
	 
	DK
	 N

	7
	Do you have written policies or other standard procedures in relation to staff with disabilities on:
	Y= yes, N = no, NA = not applicable, DK = Don't know

	7.1
	Recruitment
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	7.2
	Induction
	N
	Y
	N
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	7.3
	Training and development
	N
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	7.4
	Promotion
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	7.5
	Health and Safety
	Y
	Y
	N
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	7.6
	Supporting return to work and retention of staff who acquire a disability
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	N
	 
	N
	 

	8
	Accessibility of premises
	Y= yes, N = no, NA = not applicable, DK = Don't know

	 
	Have you had an access audit conducted of your offices and other work sites? 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	8.1
	All             
	NA
	Y
	Y
	Y
	NA
	Y
	Y
	NA
	N
	Y
	 
	DK
	Y 

	8.2
	Some
	Y
	NA
	NA
	NA
	Y
	NA
	NA
	Y
	Y
	NA
	 
	DK
	 NA

	8.3
	None
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	NA
	N
	NA
	 
	DK
	NA 

	9
	Have you made adjustments to accommodate staff with disabilities 
	Y= yes, N = no, NA = not applicable, DK = Don't know

	9.1
	Special equipment, adapted workstation etc 
	Y
	Y
	Y
	NA
	Y
	Y
	NA
	Y
	Y
	N
	NA
	NA
	Y 

	9.2
	Changes to duties
	Y
	Y
	Y
	NA
	Y
	N
	Y
	Y
	Y
	N
	NA
	NA
	 N

	9.3
	Changes to work hours or work arrangements
	Y
	Y
	Y
	NA
	Y
	Y
	Y
	Y
	Y
	N
	NA
	NA
	 N

	9.4
	Other changes 
	 
	Y
	N/A
	NA
	Y
	 
	 
	Y
	Y
	N
	NA
	NA
	 

	10
	Development opportunities for staff with disabilities
	Y= yes, N = no, NA = not applicable, DK = Don't know

	10.1
	Are staff with disabilities offered equal opportunities for development (training, change of duties, promotion)
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	NA
	NA
	 Y

	11
	Are staff with disabilities aware that they are counted as “disabled” for the purposes of the employment target
	Y= yes, N = no, S =in some cases, NA = not applicable, DK = Don't know

	 
	 
	N
	Y
	N
	Y
	N
	N
	N
	S
	S
	Y
	NA
	NA
	 N

	Name of public body
	Central Fisheries Board
	The Western Regional Fisheries Board
	South Western Regional Fisheries Board
	Eastern Regional Fisheries  Board
	Shannon Regional Fisheries Board
	North Western Regional Fisheries Board
	Northern Regional Fisheries Board
	Southern Regional Fisheries Board

	 
	Monitoring Committee to which it reports
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR
	DCMNR

	 
	Type of body
	(Government department - G; Local authority - LA; Commercial - C; Non-commercial - NC)

	 
	 
	NC
	NC
	NC
	NC
	NC
	NC
	NC
	NC

	1
	Data for monitoring target
	 

	1.1
	Total employees
	57
	55
	43
	50
	51
	46
	58
	34

	1.2
	No of employees with a disability
	1
	1
	0
	0
	0
	1
	0
	0

	1.3
	Percentage of employees with a disability
	1.75%
	1.82%
	0.00%
	0.00%
	0.00%
	2.17%
	0.00%
	0.00%

	2
	Staff turnover
	 

	2.1
	No. of staff recruited in 2006
	7
	8
	0
	14
	4
	14
	10
	8

	2.2
	No. of vacancies at end 2006
	8
	3
	1
	0
	8
	2
	0
	0

	3
	Further detail on total employees
	None = 0, Not applicable = NA, Don't know = DK

	3.1
	Nos. working part-time
	2
	0
	6
	2
	3
	1
	7
	0

	3.2
	Nos. who are temporary
	28
	9
	6
	11
	6
	7
	4
	2

	4
	Further detail on employees with a disability
	 

	4.1
	Nos. working part-time
	0
	0
	 
	0
	0
	0
	0
	0

	4.2
	Nos. who are temporary
	1
	0
	 
	0
	0
	1
	0
	0

	4.4
	No. of staff recruited with disabilities via special competition
	0
	0
	 
	0
	0
	0
	0
	0

	4.5
	No. of staff recruited with disabilities via open competition
	1
	0
	 
	0
	0
	1
	0
	0

	4.6
	No. of staff with disabilities acquired post recruitment
	0
	1
	 
	0
	0
	0
	0
	0

	5
	Other workforce with a disability
	None = 0, Not applicable = NA, Don't know = DK

	5.1
	No. of people on work experience with a disability
	0
	0
	NA
	0
	0
	0
	0
	0

	6
	Workplace policies on disability
	Y= yes, N = no, NA = not applicable, DK = Don't know

	6.1
	Is there a Code of Practice on employing staff with disabilities?
	N
	NA
	N
	N
	N
	NA
	Y
	Y

	6.2
	Do you recruit your own staff 
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y

	6.3
	Do you have a policy to recruit staff with disabilities?
	Y
	N
	N
	N
	N
	N
	Y
	NA

	7
	Do you have written policies or other standard procedures in relation to staff with disabilities on:
	Y= yes, N = no, NA = not applicable, DK = Don't know

	7.1
	Recruitment
	Y
	 
	N
	N
	N
	N
	Y
	NA

	7.2
	Induction
	N
	 
	Y
	N
	Y
	N
	Y
	NA

	7.3
	Training and development
	N
	 
	N
	N
	Y
	N
	Y
	NA

	7.4
	Promotion
	N
	 
	NA
	N
	Y
	N
	Y
	NA

	7.5
	Health and Safety
	Y
	 
	 
	N
	Y
	N
	Y
	NA

	7.6
	Supporting return to work and retention of staff who acquire a disability
	Y
	 
	 
	N
	Y
	N
	Y
	NA

	8
	Accessibility of premises
	Y= yes, N = no, NA = not applicable, DK = Don't know

	 
	Have you had an access audit conducted of your offices and other work sites? 
	 
	 
	 
	 
	 
	 
	 
	 

	8.1
	All             
	N
	N
	N
	N
	Y
	N
	N
	N

	8.2
	Some
	Y
	Y
	Y
	Y
	N
	Y
	Y
	Y

	8.3
	None
	N
	N
	Y
	N
	N
	N
	N
	N

	9
	Have you made adjustments to accommodate staff with disabilities 
	Y= yes, N = no, NA = not applicable, DK = Don't know

	9.1
	Special equipment, adapted workstation etc 
	Y
	Y
	NA
	N
	Y
	N
	NA
	N

	9.2
	Changes to duties
	N
	N
	NA
	N
	N
	N
	NA
	Y

	9.3
	Changes to work hours or work arrangements
	N
	N
	NA
	N
	N
	N
	NA
	N

	9.4
	Other changes 
	Y
	Y
	NA
	N
	Y
	Y
	NA
	N

	10
	Development opportunities for staff with disabilities
	Y= yes, N = no, NA = not applicable, DK = Don't know

	10.1
	Are staff with disabilities offered equal opportunities for development (training, change of duties, promotion)
	Y
	Y
	NA
	NA
	Y
	Y
	NA
	Y

	11
	Are staff with disabilities aware that they are counted as “disabled” for the purposes of the employment target
	Y= yes, N = no, S =in some cases, NA = not applicable, DK = Don't know

	 
	 
	N
	N
	NA
	NA
	NA
	Y
	NA
	NA


APPENDIX II

	NO.
	SECTORAL PLAN COMMITMENT
	STATUS

	CENTRAL DIVISIONS

	1
	Appoint a Senior Official to oversee monitoring and implementation of SP (p.9)
	Complete

	2
	Progress Reports on Implementation of SP submitted to the MC on a six monthly basis (p.9)
	Ongoing

	3
	Establish a representative Committee to Monitor the implementation of the plan (p.12)
	Complete

	4
	Requirements of Disability Act, 2005 to be taken into account when drawing up the final report of the Safety Audit on all DCMNR buildings (p.34)
	In hand

	5
	Complete Access Handbook (p.35)
	In Hand

	6
	Staff Awareness of Access Handbook (p.35)
	In Hand

	7
	Adequate Signage – Internal and External (p.35)
	Ongoing

	8
	Audio Loops at reception desks and relevant meeting rooms if suitable (p.35)
	Ongoing

	9
	Alarm System in Accessible Toilet (p.35)
	Complete

	10
	Emergency Lights and Equipment (p.35)
	Ongoing

	11
	Review of Fire and Safety Procedures (p.35)
	Ongoing

	12
	Commitments under the SP will be included in DCMNR’S Statement of Strategy, related Business Plans and Annual Reports (DSP, p. 9)
	Ongoing

	13
	DCMNR’s existing Customer Service Charter will be updated to include customer requirements under the Disability Act.(DSP, p.10)
	Ongoing

	14
	Internal Customer Service Survey to be used to identify any deficits that may exist in service delivery and allow for these to be comprehensively addressed in accordance with the Code of Practice on Accessibility (DSP, p.10)
	In Hand

	15
	Review of DCMNR’s Compliance with the target for the employment of people with disabilities and reported as required under Sustaining Progress (p.10)
	Complete

	16
	Review of the Procurement Procedures will be conducted to ensure that the specific requirements of the Disability Act are adhered to (p.10)
	In Hand

	BROADCASTING

	1
	100% subtitling of RTÉ 1 Programming by Year 10 (p.60)
	In Hand

	2
	90% subtitling of RTÉ 2 Programming by Year 10(p.60)
	In Hand

	3
	80% subtitling of TG4 Programming by Year 10(p.60)
	In Hand

	4
	60% subtitling of TV3 Programming by year 10(p.60)
	In Hand

	5
	1% RTE 1 and RTE 2 Programming provided with Irish Sign Language within 3 years(p.61)
	In Hand

	6
	1% RTÉ 1 and RTÉ 2 Programming provided with Audio Description within 3 years (p.61)
	In Hand

	7
	20% subtitling of Setanta Sports Channel Ireland by year 10 (p.65)


	In Hand

	8
	20% subtitling of NASN (Ireland & UK) by year 10 (p.66)
	In Hand

	9
	9% subtitling of City Channel by year 10(p.68)
	In Hand

	10
	DCMNR’s input into the revised Televisions Without Frontiers Directive to take into account the public consultation process currently underway. (p.16)
	Complete

	11
	DCMNR have committed to the development of Digital Television in Ireland and the increased services it offers to those with disabilities due to its increased capacity (p.16)
	Ongoing

	COMMUNICATIONS AND POSTAL

	1
	DCMNR will ensure the needs of people with disabilities are considered in the review of EU regulatory framework for Electronic Communications and Services (p.21)
	In Hand

	2
	DCMNR will ensure transposition of new Regulatory Framework including any provisions relevant to people with disabilities within the EU deadline (p.21) 
	In Hand

	3
	DCMNR will tender for a suitable provider of an emergency call answering service.  The issue of access to the emergency call answering service by people with disabilities will be examined as part of this. (p.21)
	In Hand

	4
	DCMNR will work with the Regulator and Industry to seek to maximise voluntary delivery by industry for people with disabilities (p.21)
	Ongoing

	5
	ComReg to complete its review of the Universal Service Obligations including regulatory measures for people with disabilities (p.21)
	Complete

	6
	ComReg following consultation with interested stakeholders will seek to ensure that information on the availability of accessible services will be widely available (p.22)
	Complete

	7
	ComReg to ensure that representative specifically concerned with the interests of people with disabilities will be on its Consumer Advisory Panel (p.22)
	Complete

	8
	ComReg have committed to continuing engagement with disability representative groups (p.22)
	Ongoing

	9
	ComReg will work with service providers to develop effective billing arrangements for people with disabilities (p.22) 
	In Hand

	10
	Report Annually on status of measures to promote the interests of users with disabilities in the context of ComReg’s statutory objectives (p.22)
	Ongoing

	11
	ComReg will continue to ensure that its complaints procedure is available to people with disabilities (p.22)
	Ongoing

	12
	ComReg will continue to consider disability issues when preparing its annual work programmes. (p.22)
	Ongoing

	13
	ComReg will cooperate with Government Departments and State Agencies in relation to Disability Matters within the scope of its powers. (p.24)
	Ongoing

	14
	DCMNR to press at EU level for consideration of the needs of people with disabilities in the review of the postal directive currently underway (p.24)
	Complete

	15
	DCMNR will ensure timely transposition of the new postal directive including provisions relating to people with disabilities into national legislation (p.24)
	In Hand

	16
	DCMNR will fully cooperate with other Departments and Agencies and interested stakeholders in relation to disability matters (p24)
	Ongoing

	17
	DCMNR will monitor the compliance by ComReg of its legislative responsibilities in relation to people with disabilities and will ensure that ComReg has all the necessary powers to carry out its functions (p.24)
	In Hand

	18
	ComReg will continue to consider issues in relation to disability and access in the regulation of the postal industry commensurate with its powers (p.25)
	Ongoing

	19
	ComReg will work with industry, including those not covered by Universal Service Obligations, to promote and encourage service providers to ensure that services are accessible for people with disabilities (p.25)
	Ongoing

	20
	ComReg will continue to ensure accessibility to its website for people with disabilities through assistive technologies (p.25)
	Ongoing

	21
	ComReg’s postal expert group shall in its deliberations take the interests and needs of the people with disabilities into account (p.25)
	Ongoing

	22
	An Post will prepare a budget and programme of work for delivery over the next three years to address shortfalls in access conditions for people with disabilities at Company Branch Offices. (p.25)
	In Hand

	23
	In Sub Post Offices which are not currently compliant, An Post will bring to the attention of the appointee Postmaster/Postmistress (p.25) 
	Ongoing

	24
	An Post will report on progress on disability issues in its annual report (p. 26)
	Ongoing

	MARINE

	1
	The Central and Regional Fisheries Bodies are to undertake an access audit to identify the facilities in place for disabled anglers and compile and implement an Action Plan to improve access (p.27).  Details of accessible locations are to be made available centrally (p.28)
	In Hand

	2
	Approved Plan of Action in place (p.27)
	In Hand

	3
	As part of this Access Audit an audit of the bodies public offices will be carried out with a view to identifying a plan of action to ensure compliance with the requirements of the Disability Act within the relevant deadlines (p.27)
	Complete

	4
	The Central and Regional Fisheries Bodies will endeavour to ensure that information provided by them is available in formats that are accessible by persons with disabilities. (p.28)
	In Hand

	5
	Bodies are required to report on the policies, practices and services for people with disabilities and on progress on achieving Sectoral Plan targets in each of their annual reports (p.28)
	Ongoing

	6
	The Marine Institute will endeavour to ensure that information provided by them is available in formats that are accessible by persons with disabilities. (p.28)
	In Hand

	7
	DCMNR will carry out an Accessibility Audit of all Fishery Harbour Centres (p.29)
	In Hand

	8
	An implementation plan for access to the Fishery Harbour Centres will be drawn up (p.29)
	In Hand

	ENERGY

	1
	The CER will review the Decision Paper on the provision of services to vulnerable customers in the near future. (p.32)
	Ongoing

	2
	The CER is now working with industry participants to develop standard application forms and to assist them in implementing their services. (p.32) 
	Complete

	3
	The CER is in the process of establishing a dedicated consumer management service which will include special services required by customers (p.32)
	Complete

	4
	CER will work with suppliers and network operators to ensure that enduring services are put in place to protect vulnerable customers. (p.32)
	Ongoing

	5
	CER will require suppliers and network operators to produce an annual report covering these services for vulnerable customers. (p.32)
	Ongoing


� An Overview of the Commitments made in the Sectoral Plan can be found at Appendix II


� NB: THE FOLLOWING DATA IS PRESENTED BASED ON RETURNS PROVIDED TO DCMNR BY THE BODIES LISTED





( See Appendix II containing combined data from all public bodies surveyed


� Bord Na Mona Website, � HYPERLINK "http://www.bnm.ie/corporate/index.jsp?pID=93&nID=95" ��http://www.bnm.ie/corporate/index.jsp?pID=93&nID=95�, June 13th 2007


� Central and Regional Fisheries Boards Website, � HYPERLINK "http://www.cfb.ie/regions/index.htm" ��http://www.cfb.ie/regions/index.htm�, June 13th 2007


� An Post Website, � HYPERLINK "http://www.anpost.ie/AnPost/MainContent/About+An+Post/" ��http://www.anpost.ie/AnPost/MainContent/About+An+Post/�, June 13th 2007


� SEI website, � HYPERLINK "http://www.sei.ie/index.asp?locID=2&docID=-1" ��http://www.sei.ie/index.asp?locID=2&docID=-1�, June 13th 2007


� NORA Website, � HYPERLINK "http://www.nora.ie/function/function.397.html" ��http://www.nora.ie/function/function.397.html�, 13th June 2007


( This figure is calculated as a percentage of total employees who are designated as disabled
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