6/02/2006

Ms. Frances Macken

98 Talbot House

Drynam Hall

Kinsealy

Co. Dublin

FOI/000/2006

Dear Ms Macken,

I refer to the request you have made under the Freedom of Information Acts, 1997 and 2003 for access to records held by this Department in connection with;

(1) Total amount spent on out-sourced staff training in 2005, excluding computer and IT training but including soft skills training and

(2) The names of the Training Providers and the amount spent with each.

Your request has been granted and I attach all relevant information with this letter.

I wish to advise you that, if for any reason you are not satisfied with the outcome of your request, you are entitled to seek a review of the case by appealing the decision to this Department’s FOI Internal Review Board.  To appeal, you need to write to Mr. John Wynne, FOI Unit, Department of Communications, Marine and Natural Resources, Leeson Lane, Leeson Street, Dublin 2.  You must make your appeal within 4 weeks of the date of this letter, but the making of a late appeal may be permitted in appropriate circumstances.  The appeal will involve a complete reconsideration of the matter by a more senior member of the staff of this Department.

Pleas note that an application fee for an appeal is currently €75 and a reduced fee of €25 applies if you are covered by a Medical Card.

If claiming a reduced application fee, the request must also be accompanied by

· The Medical Card registration number

· The name of the issuing Health Board

· Your consent to the verification of these details with that Health board.

Payment should be made by way of bank draft, money postal order, or personal cheque made payable to “The Department of Communications, Marine & Natural Resources”.

On receipt of the fee, an acknowledgement letter will be sent to you outlining details of when you can expect a decision on your appeal, and the contact details of the person handling the appeal.

Yours sincerely,

Joan Collier

Strategic Change and

Modernisation Division

