To whom it concerns.

I have read your consolation paper and find the proposals very good.

One of the main points I would consider is making applications for these projects more user friendly, especially for householders. "On the ground" I find that most house owners are not computer literate or could not be bothered looking up websites and downloading application forms. I think if application forms were more freely available or persons available to help with application forms in different parts of the country this scheme would be very successful.

 

Yours Sincerely

 

Donal Cleary

 

Ber Assessor  

